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—e Outgoing Messages
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X b DASHEBOARD REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I Y2 74771774

——e Operator Call Volumes

O 201 @ 2012 Q 2013 Ozonﬁ

( Percentage )

JANUARY
FEBRUARY
MARCH
APRIL
MAY
JUNE
JULY
AUGUST
SEPTEMBER
OCTOBER
NOVEMBER
DECEMBER

www.ndonecall.com ¢ 1-800-292-8989




i oo DASHBOIRD REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I Y2 74771774

——e Excavator Call Volumes
O 2011 @ 2012 Q 2013 Ozmh

( Percentage )

JANUARY
FEBRUARY
MARCH
APRIL

MAY

JUNE

JULY
AUGUST
SEPTEMBER
OCTOBER
NOVEMBER

DECEMBER

www.ndonecall.com ¢ 1-800-292-8989




ST DASHBOARD REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I Y7 74771774

—e Average Hold Time

O 2011 @ 2012 Q 2013 Ozmh

N

( Seconds )

2012 2013 2014
1

JANUARY 22 27 47 19
FEBRUARY 23 26 55 21
MARCH 26 39 49 24
APRIL 30 48 56 20

MAY 34 59 52 35

JUNE 44 52 58 31

JULY 41 32 56 32
AUGUST 44 55 58 25
SEPTEMBER 50 54 59 36
OCTOBER 41 52 57 42
NOVEMBER 35 45 51 33

DECEMBER 16 47 23 30

www.ndonecall.com ¢ 1-800-292-8989




S DASHBOARD REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I DO ER

o Average Processing Times

( Minutes )

——e Abandonment
DECEMBER 2013

N ABANDONED
|~

188

OFFERED
2,278

ANSWERED
2,090

.com * 1-800-292-8989

; Abandonment

ABANDONED

206

OFFERED

2,695

ANSWERED

2,489



L omn. DASHBOIRD REPIRT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I Y7 74771774

* Incoming Ticket Types - DEC

O 2011 @ 2012 Q 2013 Ozolh

_ ool
S
o~

— .. =

ROUTINE MODIFY RESPOT EMERGENCY

—e Incoming Ticket Types - DEC Y-T-D

e © 2011 @ 2012 O 2013 O20lh

250,000

200,000

174,388

152,242
156,950

150,000

100,000

ROUTINE MODIFY RESPOT EMERGENCY

www.ndonecall.com ¢ 1-800-292-8989




fLbsn DASH RO D REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I Y7 74771774

—=* Receipt Methods -DEC

= o Fax
O Imic

. Operator Tickets

O VR

g 2
L) < o

2011 2012

—o Receipt Methods - DEC Y-T-D

o Fax
Q imc
300,000 . Operator Tickets
O IR

250,000

200,000

150,000

106,186

100,000

www.ndonecall.com ¢ 1-800-292-8989




NORTH §+ |DAKOTA
ONE CALL

DICH BOPRD ~EPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I Yy 74771774

— ITIC Breakdown

DECEMBER 2013

Webuser 9
(ltic Lite)

6 - 0%

Webuser 4

(In Review)

354 -12%

Webuser 5
(On Their Own)

191 - 6%

Webuser 6
(Text)

2,493 - 82%

ITIC Y-T-D Analysis

DECEMBER 2013

Webuser 9
(ltic Lite)

2,035 - 2%

Webuser 4

(In Review)

13,201 - 13%

Webuser 5
(On Their Own)

9,380 - 10%

Webuser 6
(Text)

74,598 - 75%

onecall.com ¢ 1-800-292-8989

; ITIC Breakdown

Webuser 9
(ltic Lite)

7 - 0%

Webuser 4

(In Review)

680 - 11%

Webuser 5
(On Their Own)

1,421 - 24%

Webuser 6
(Text)

A

; ITIC Y-T-D AnaI‘sis

3,914 - 65%

Webuser 9
(ltic Lite)

2,294 - 2%

Webuser 4

(In Review)

17,477 - 13%

Webuser 5
(On Their Own)

28,758 - 21%

Webuser 6
(Text)

S

86,900 - 64%




