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o on DASHBOARD REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I MARCH

——e Operator Call Volumes

O 2010 @ 2011 @ 2012 02013\

( Percentage )

JANUARY
FEBRUARY
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OCTOBER
NOVEMBER
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o on DASHBOARD REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I MARCH

—e Excavator Call Volumes
O 2010 @ 2011 @ 2012 02013\

( Percentage )
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o buon DASH BORRD REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I MARCY

—e Average Hold Time

O 2010 @ 2011 @ 2012 02013\

( Seconds )

2011 2012
L ——

JANUARY 22 27
FEBRUARY 23 26
MARCH 26 39
APRIL 30 48

MAY 34 59

JUNE 44 52

JULY 41 32
AUGUST 44 55
SEPTEMBER 50 54
OCTOBER 41 52
NOVEMBER 35 45

DECEMBER 16 47
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o b DASHBOIRD REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I MARCY

Average Processing Times

( Minutes )

——e Abandonment

Abandonment
e ARGH 2012 MARCH 2013
ABANDONED

ABANDONED
297

—
vd 318
OFFERED

OFFERED
5,668 2,880

ANSWERED

ANSWERED
2,583

5,350
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o won DASHBOARD REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I MARCY

* Incoming Ticket Types - MAR

© 2010 @ 2011 @ 2012 02013\
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ROUTINE MODIFY RESPOT EMERGENCY

—o Incoming Ticket Types - MAR Y-T-D

i O 2010 @ 2011 @ 2012 02013\
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o won DASHBOARD REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I MARCY

—* Receipt Methods -MAR

EE . Fax
O mic

. Operator Tickets

—* Receipt Methods - MAR Y-T-D

EE . Fax
O Imic

. Operator Tickets
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o won DASHBOARD REPORT
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YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I MARCY

; ITIC Breakdown

Webuser 9
(Itic Lite)

3%

Webuser 4

(In Review)

18%

Webuser 5
(On Their Own)

12%

Webuser 6
(Text)

67%

; ITIC Y-T-D Analysis

Webuser 9
(ltic Lite)

123 - 1%

Webuser 4

(In Review)

1,430 - 15%

Webuser 5
(On Their Own)

891 - 10%

—

Webuser 6
(Text)

6,788 - 74%

onecall.com * 1-800-292-8989

—— ITIC Breakdown

MARCH 2013

Webuser 4

(In Review)

6%

Webuser 5
(On Their Own)

4%

Webuser 6
(Text)

90%

Webuser 9
(ltic Lite)

—e ITIC Y-T-D Analysis

MARCH 2013

0%

Webuser 4

(In Review)

618 - 7%

Webuser 5
(On Their Own)

514 - 5%

Webuser 6
(Text)

8,491 - 88%

Webuser 9
(ltic Lite)

20 - 0%




