84T’V
9v6'€
696'v1

ickets

2LT've

68€'ST
€28'ST

60£'92

9e€'vT

292-8989

668'96

f
==
=
(=L
Lad
==
(=]
0=
_—
=
[~ =]
==
(11 )
—
=]

= =
(%]
==
> S
-
-
<
J
(1
=
o
<
[
o
x
<
(=]
==
[
o=
(=)
4
o
o
[
w
-
<
[=]
o
=2
>=
=
==
(==
4
o
=
o
=2
o
>=

Incoming Tickets

.com

CALL
O 2014
@ 2016

—e Chargeable Outbound T

175,000
150,000
125,000
100,000

NORTH ¥~ |DAKOTA
ONE




f
==
=
(=L
Lad
==
(=]
0=
_—
=
[~ =]
==
(11 )
—
=]

= =
(%]
==
> S
-
-
<
J
(1
=
o
<
[
o
x
<
(=]
==
[
o=
(=)
4
o
o
[
w
-
<
[=]
o
=2
>=
=
==
(==
4
o
=
o
=2
o
>=

CALL

NORTH ¥ |DAKOTA
ONE

T

kets Y

ing Tic

—— |Incom

Lw 1'61z
S08°€ZT

sze'ole

1sL'elz
181's1lz

S€T'10T
£86'68

‘TLL
pSL'v9L

p8r'zsi1
pEE' YY1
LLY'O%

$60
L

@ 2013
O 2015

LTl
Ls'sLl
pPoL'vilL

v8v'66
S0Z'1§
69p'g

250,000

200,000
150,000

100,000

—e QOutgoing Messages

solL'esl

£86'TY|

€LL'L!

661'TC

O 2014
O 2015
@ 2016

TL1'66

6£9'€/
q
€69

175,000

150,000

125,000

100,000

800-292-8989

.com




f
==
=
(=L
Lad
==
(=]
0=
_—
=
[~ =]
==
(11 )
—
=]

= =
(%]
==
> S
-
-
<
J
(1
=
o
<
[
o
x
<
(=]
==
[
o=
(=)
4
o
o
[
w
-
<
[=]
o
=2
>=
=
==
(==
4
o
=
o
=2
o
>=

CALL

NORTH ¥~ |DAKOTA
ONE

0
a
S
n
-
)
=
—
=
(= )]
=
=)
(= )]
-
=
o

oon.ﬁnu._

zE'8EE’|L
£80'981°1

€11'6£Z'L
ST'eS1

6bv'LE
z'881°L
98€'6

053
T80

@ 2013
QO 2015

'Sv8
81'v08

1ZS'vh

obs'9

498

1zT'ves
64L'LY)
586’

€0V'P8E|
866'€9

9LY'Y
v

1,600,000

1,400,000
1,200,000

1,000,000

800,000

600,000

400,000

200,000

ing Calls

—» Incom

pes‘ol

£0g'ol
60v'01L

Tl

3'S

LSYE
90S'¢

088'C

629'|
LE'T
82T
65T

94|
08'z
y68'C
3z8'T

800-292-8989

.com




gy o DASHBOARD REPORT

YOUR MONTHLY UPDATE FoR NorTH pAkoTA oNe cALL | MARCH

—— Operator Call Volumes
@ 2013 @ 2014 @ 2015 ‘2016\

( Percentage )

g—=2—2% oo o o o —0——0 g

2014 2015 2016
N I
JANUARY 9.91 7.00 9.60

FEBRUARY 10.63 7.69 12.68
MARCH 11.46 8.50 1080
APRIL 12.26 9.65
MAY 9.71 7.87
JUNE 8.94 711
JULY 9.33 7.52
AUGUST 10.03 7.81
SEPTEMBER 9.80 8.18
OCTOBER 8.67 9.64
NOVEMBER 7.60 10.05

DECEMBER 7.94 11.18

www.NDONECALL.com - 1-8068-292-8989
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YOUR MONTHLY UPDATE FoR NorTH pAkoTA oNe cALL | MARCH

—— Excavator Call Volumes

@ 2013 @ 2014 Q@ 2015 ‘201h

:

( Percentage )

2013 2014
I

JANUARY 86.62 87.74
FEBRUARY 86.95 86.01
MARCH 86.58 83.22
APRIL 79.04 74.06

MAY 7124 7325

JUNE 7475 7713

JULY 76.56 78.38
AUGUST 7447 78.93
SEPTEMBER 74.24 79.25
OCTOBER 75.65 81.68
NOVEMBER 80.08 85.75
DECEMBER 84.84 89.56

www.NDONECALL.com - 1-8068-292-8989
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YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL | MARCH

—— Average Hold Time
@ 2013 @ 2014 @ 2015 ‘201(\

( Seconds )

2014 2015 2016
N S

JANUARY 47 19 39 9
FEBRUARY 55 21 28 24
MARCH 49 24 35 16
APRIL 56 20 38
MAY 52 35 13
JUNE 58 31 33
JULY 56 32 37
AUGUST 58 25 36
SEPTEMBER 58 36 32
OCTOBER 57 42 47
NOVEMBER 51 33 41
DECEMBER 23 30 18

www.NDONECALL.com - 1-8068-292-8989
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YOUR MONTHLY UPDATE FoR NorTH pAkoTA oNe cALL | MARCH

e Average Processing Times

( Minutes )

; Abandonment
I ABANDONED

318

OFFERED

3,457

ANSWERED

3,139

.com - 1-860-292-8989

; Abandonment

ABANDONED

207

OFFERED

3,212

ANSWERED

&

3,005
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e Incoming Ticket Types -MAR

@ 2013 @ 2014 © 2015 ‘201h

30,000

o
8 R @
~ 8 N
——

ROUTINE MODIFY RESPOT EMERGENCY

— Incoming Ticket Types-MARY-T-D

] @ 2013 @ 2014 @ 2015 ‘2016\

ROUTINE MODIFY RESPOT EMERGENCY

www.NDONECALL.com - 1-8068-292-8989
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YOUR MONTHLY UPDATE FoR NorTH pAkoTA oNe cALL | MARCH

—= Receipt Methods-MAR

- . Fax
Q Imc
@ R

o Operator Tickets

25,000

3,124 (46.06%)
3,329 (49.08%)
4,398((56.96%)
2,938 (38.05%)
6,093 (64.55%)
2,984 (31.61%)
6,183 (68.15%)
2,747 (30.28%)

330 (4.87%)
142 (1.57%)
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—~Receipt Methods-MARY-T-D

- . Fax
30,000 O imc

@ R

o Operator Tickets

25,000

20,000

16,149 (68.17%)

12,139 (59.34%)
11,955 (70.69%

0,643 (46.96%)
9,980 (48/60%)

10,000

6,955 (34.00%)
6,449 (27.31%)
4,623((27.34%)

538 (2.63%)
1,070 (4.52%)

O 8333 (1.97%)

www.NDONECALL.com - 1-8068-292-8989
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ITIC Breakdown ——e [ITIC Breakdown
h MAR 2016
Webuser 9

ll\ Webuser 9 ll\ (ltic Lite)

o ?1:::;) 115-1.87%
- . (o]

Webuser 4 Webuser 4

(In Review) (In Review)

379 - 6.22% 522 -8.51%

Webuser 5 Webuser 5
(On Their Own) (On Their Own)

1,430 - 23.48% 1,974 - 32.17%

Webuser 6 Webuser 6
(Text) (Text)

4,198 - 68.93% 3,526 - 57.45%

OVERALL ITIC MAR 2016 - 68.2%

ITICY-T-D Analysis — ITICY-T-D Analysis
h MAR 2016

Webuser 9
) (Itic Lite) ll\ (ltic Lite)

Webuser 9

98 - 0.61% 132-1.11%

Webuser 4
(In Review) Webuser 4

(In Review)
0
1,107 - 6.86% 903 -7.61%

Webuser 5
(On Their Own) Webuser 5

(On Their Own)
o
3,685 - 22.83% 3,800 - 32.04%

Webuser 6 Webuser 6
(Text)

(Text)
0
11,249 - 69.70% 7,025 - 59.23%

OVERALLITICY-T-D MAR 2016 - 76.7%

www.NDONECALL.com - 1-8068-292-8989




