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OUTGOING MESSAGES
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INCOMING CALLS

OUTGOING TICKETS Y-T-D
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OPERATOR CALL VOLUMES
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Abandoned - 207 Abandoned - 223

Answered - 3,005 Answered - 2,046

Offered - 3,212 Offered - 2,269
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1,974 (32.17%)

3,800 (32.04%)

OVERALL ITIC % - 68.15%

OVERALL ITIC Y-T-D % - 70.69%

OVERALL ITIC % - 68.22%

OVERALL ITIC Y-T-D % - 70.26%

1,331 (33.18%)

3,095 (35.99%)

522 (8.51%)

903 (7.61%)
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115 (1.87%)

132 (1.11%)

83 (2.07%)

93 (1.08%)

3,526 (57.45%)
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ITIC BREAKDOWN
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ITIC ANALYSIS
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MAR 2017

WEBUSER 5 (ON THEIR OWN)
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WEBUSER 4 (IN REVIEW)
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WEBUSER 6 (TEXT)

WEBUSER 6 (TEXT)


