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X b DASHEBOARD REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL | MAY

——e Operator Call Volumes

O 201 @ 2012 Q 2013 Ozonﬁ

( Percentage )

JANUARY
FEBRUARY
MARCH
APRIL
MAY
JUNE
JULY
AUGUST
SEPTEMBER
OCTOBER
NOVEMBER
DECEMBER

www.ndonecall.com ¢ 1-800-292-8989
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YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL | MAY

——e Excavator Call Volumes
O 2011 @ 2012 Q 2013 Ozmh

( Percentage )

JANUARY
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MARCH
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—e Average Hold Time

O 2011 @ 2012 Q 2013 0201h
//\\\

—

( Seconds )

2012 2013 2014
1

JANUARY 22 27 47 19
FEBRUARY 23 26 55 21
MARCH 26 39 49 24
APRIL 30 48 56 20
MAY 34 59 52 35
JUNE 44 52 58
JULY 41 32 56
AUGUST 44 55 58
SEPTEMBER 50 54 59
OCTOBER 41 52 57
NOVEMBER 35 45 51

DECEMBER 16 47 23

www.ndonecall.com ¢ 1-800-292-8989
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o Average Processing Times

( Minutes )

——e Abandonment

MAY 2013

N ABANDONED
|~

524

OFFERED
11,708

ANSWERED
11,184

WWW.
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* Incoming Ticket Types - MAY
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e © 2011 @ 2012 O 2013 O20lh

100,000

ROUTINE MODIFY EMERGENCY

www.ndonecall.com ¢ 1-800-292-8989




fLbsn DASH RO D REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I MAY

—=* Receipt Methods -MAY

= o Fax
O Imic

. Operator Tickets

O VR

—* Receipt Methods - MAY Y-T-D

. o Fax
O mic

. Operator Tickets

O wr

100,000
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— ITIC Breakdown

MAY 2013

Webuser 9
(Itic Lite)

5%

Webuser 4

(In Review)

18%

Webuser 5
(On Their Own)

11%

Webuser 6
(Text)

66%

ITIC Y-T-D Analysis

MAY 2013

Webuser 9
(ltic Lite)

700 - 3%

Webuser 4

(In Review)

3,470 - 13%

Webuser 5
(On Their Own)

2,121 - 8%

Webuser 6
(Text)

20,326 - 76%

onecall.com * 1-800-292-8989

; ITIC Breakdown

Webuser 9
(ltic Lite)

4%

Webuser 4

(In Review)

17%

Webuser 5
(On Their Own)

16%

Webuser 6
(Text)

; ITIC Y-T-D Analysis

63%

Webuser 9
(ltic Lite)

842 - 2%

Webuser 4

(In Review)

5,826 - 16%

Webuser 5
(On Their Own)

4,911 - 14%

Webuser 6
(Text)

24,604 - 68%




