—
—
<
3]
oo Y
1nNu
& <«
2_n|v
> ¥
=L Ao
g
-R
o]
o 2
= <
—
[ —
E_N
Rw
[ — =)
o= >
=L T
u_m
e o
— —J
an“
—
>

CALL

¥ |DAKOTA

NORTH
ONE

2018

[
=
o
N

CHARGEABLE OUTBOUND TICKETS

200,000

175,000

(57’97 G =3
cOl'cz mm =
S8S've S

120'/s D
Z8€'0L
010’8/ NN

=
[—]
=

E%SIT
¥08'€0L S
685611 I

- 69566 - D
8ccell
SE0'/v| —

JuL

682'vz @

8ve've EHE =

6v6 LY =
66519 EE

006'LC @B
181’0z @B =
910'€C
88S'cy NS

600'SC D

FE

INCOMING TICKETS

150,000
125,000
100,000
75,000
50,000
25,000

2018

2017

2015

40,000

35,000

Sov'y G e
s’ ma
620’9 D
90z'0 D —
€08'z1 =

6vE'LL =
60S'c I
6EL'y @B
| p6g’s GHEED o=
zL0'6 =
6EY'6 -
LSZ's @
19z'c @ =3
500 -
60€'9 D
860'Y ..
zzl's @ =
veg'e 5
oZys ]
o o o o o o
S S = S S =
S S S & 8 B

o
©
o
@
N
o
o
o
=]
®
=

WWW.NDONECALL.COM




—
—
<
3]
oo Y
lm
& <«
2_m
> ¥
=L Ao
g
-R
o]
o 2
= <
—
[ —
E_N
Rm
[ — =)
o= >
=L T
u_m
e o
— —J
snu“
—
>

CALL

Y |DAKOTA

NORTH
ONE

2018

[
=
o
N

INCOMING TICKETS Y-T-D

300,000

GLE'G9L |c
80981

08l'6lC HI——

028091 | =
L60'6/1
LSL'Ele |

719'0S1L |
v62'991

€/8'861 |

8gl'ot| N -
vEL LY &
6£9'9/ | EI—

A ———
L¥6'9Z1L =
r8y'ZSl S

9€£'06 |
8SY'€0l
S60'L2L |

L1L9'6V CE—
vSg'cs I —

z€1'8s =
£65'L/ I
90£'SZ I
£0/'s7 G ==
092'7€ =
L61' L7
886'LL @
[(7'7) @
L1691 =
889'c7 GEED
6v8'L @
£8c'o @ e
4€8'/ @2
6vZ'v.
860"y “
zzL'e
vEQ'E =
ovs'. @
o o o o o
g S 8 g S
o o o o o
2 S 5 S i

2018

2017

2015

OUTGOING MESSAGES

225,000

780/ D =3
909'2¢ =
YSy'Se

Zoz'ss D —
S9L'CL 2
£88'6/

602601 |
008'S0l

661221 |

90£'86 |
€00°LL1L

6ve'zel |

19/'z1 | CE -
£/6'8Z1L =
08¢'s¢ | I

265'101 |
9€9'vL 1L

00€'0S1L |

62L'2c @
evg'oc @
129'cg

LZv'vy

v8s'sc @D
ecl'oc @ =
LE'E S
266'LS N

[==)
L
[

200,000
150,000
125,000
100,000
75,000
50,000
25,000

o
0
o
@
N
o
o
°
<
*?
=

WWW.NDONECALL.COM




££6'6 16 N > 168" Gl <

[ee] f [ ]
rEY'0LO"L = o 6191 =a
06£'257" | —— o 6SY'C -
688268 | = ~ . 8zg’c I =
878'/86 = 600'Y =
AR | N €89'y D

. £89'ves I - 9vY'S | =
£90'516 S 669'S
4 ovy'LE1" L G6'/ T
<
o d97° %%% G2/ I » mmwwwmm I
w -
8_ M 0SSO’ S 910 CT————
e 210979 CO——— - £60'7 T -
&N 5 092'869 = Zvl’9 =
_— Y 106288 EI eoN
- <
©) L1077l . — 7€9's CE —
—— - £82'695 = SEL9 S
; & 1257/ 088’/ CEEE
(@)
f— 2 6Ly'zly G = gsl'o G —
s x 1S9 VS = 95/'9 S
— 122'76S T 099’ CEEE
B w €SY'9LZ ammS Zv0's CEE
el _N 188'66¢ D 00/', N -
= 5 008'02€ = (128 =
o = 6v2'077 99¢'s D
= > 1 S0L'9El @B 955'c NN o
o= > (= v/2'89| @ o< 665's I = S
=L T 1 LEE061 = GE0'9 = )
== e 9/¥'Z0¢ - v8.'e CE N
ea o (Y- 8zz'eL B £89'L @ o
-, S — £98'9, B 66€' D = o
D o 8L1'96 W = (-] zLe'e = =
Lo 90L'S9. @D 1 (SY'S CE— ;
=r 3 o =
= 9 > ELe'sy @ — SLy'L @
> 9s6'0v 1@ =L 0/v'l @ea
a— 266'9y I = e 629'L @ &
— 17’201 @ [VE'7 - nMu
= (=) v8s'sz I — 9LL'L @ O
o == eel'oz I= == 299'L @ = —
M5 = LSS 1SS — 911'L @m S 3
[ — ) 266'.S B 508’7 NS <
A (3)
(=] F—) w
o o o o o o o o o o o o o o o o o
_—) S S S S S S S S S S S S S S S
s o ¢ 8 8 g g8 8 g =g = ° I J s ° s < =
B e = & & &8 8 2 5 R e :
=
(oXe]
=




vorru'$” lomors  DASHBOARD REPORT - MAY 2018

DR - o YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

OPERATOR CALL VOLUMES

25
20
15
@,
O Q. L @i @@ g ®
....... T T e Y Lo s S
@@ T T g @ Q- Q- ®

JAN 7.00 9.60 14.09 12.45
FEB 7.69 12.68 14.04 11.36
MAR 8.50 10.60 11.35 11.07
APR 9.65 12.02 11.50 13.05
MAY 7.87 9.56 11.32 11.65
JUN 7.11 8.42 11.63
JUL 7.52 10.38 12.17
AUG 7.81 11.28 13.84
SEP 8.18 10.53 13.26
0cT 9.64 10.99 15.18
NOV 10.05 10.47 12.54
DEC 11.16 14.53 14.57

WWW.NDONECALL.COM 1-800-292-8989



vorru'$” lomors  DASHBOARD REPORT - MAY 2018

DR - o YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

EXCAVATOR CALL VOLUMES
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JAN FEB MAR APR MAY JUN JuL AUG SEP 0cT NOV DEC

2015 2017 2018

JAN 90.93 88.68 84.79 84.97
FEB 89.84 84.37 84.02 86.03
MAR 82.99 79.06 80.86 85.77
APR 74.40 73.14 72.41 72.89
MAY 75.95 74.64 72.22 71.30
JUN 80.66 80.07 74.51
JUL 82.80 80.60 76.32
AUG 82.56 79.64 7457
SEP 80.32 79.67 75.14
0CcT 80.28 80.77 75.40
NOV 82.35 81.99 81.89
DEC 85.07 83.31 81.76
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m@mm DASHBOARD REPORT - MAY 2018

ONE CALL

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

AVERAGE HOLD TIME
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20 . ' . ‘ .
& '.. ., °, N ..- "'
e ® D@

JAN FEB MAR APR MAY JUN JuL AUG SEP 0cT NOV DEC

JAN 39 9 12 14
FEB 28 24 23 28
MAR 35 16 12 32
APR 38 18 22 38
MAY 13 18 12 46
JUN 33 26 13
JuL 37 25 22
AUG 36 31 26
SEP 32 35 39
ocT 47 24 32
NOV 41 36 37
DEC 18 15 17

WWW.NDONECALL.COM 1-800-292-8989



ONE CALL

Nom@mom DASHBOARD REPORT - MAY 2018

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

AVERAGE PROCESSING TIMES

9 Min.

8 Min.
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Ne)
< Nel
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6 Min. Lo
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4 Min.

Answered - 7,193 Answered - 7,578

Abandoned - 239 Abandoned - 464

ABANDONMENT
MAY 2017

ABANDONMENT
MAY 2018

Offered - 7,432 Offered - 8,042

WWW.NDONECALL.COM 1-800-292-8989



ONE CALL

NOR@M«JTA DASHBOARD REPORT - MAY 2018

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

INCOMING TICKET TYPES MAY
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ROUTINE MODIFY RESPOT EMERGENCY MEET SURVEY EXTEPEII_

INCOMING TICKETS TYPES MAY Y-T-D
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vorru'$” lomors  DASHBOARD REPORT - MAY 2018

DR - o YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

RECEIPT METHODS MAY
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ONE CALL

m@mm DASHBOARD REPORT - MAY 2018

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

WEBUSER 4 (IN REVIEW)

5,743 (36.86%)

823 (5.28%)

ITIC BREAKDOWN
MAY 2017 666 (4.27%)

8,349 (53.58%)

OVERALL ITIC % - 66.63%

WEBUSER 4 (IN REVIEW)

12,675 (36.10%)

1,837 (5.23%)

[Y-T-D)
ITIC ANALYSIS
MAY 2017

1,202 (3.42%)

19,401 (55.25%)

OVERALL ITIC Y-T-D % - 67.53%

WEBUSER 9 (ITIC LITE)

WEBUSER 9 (ITIC LITE)

WEBUSER 6 (TEXT)

7,609 (42.45%)

1,123 (6.26%)

ITIC BREAKDOWN
MAY 2018

984 (5.49%)

8,209 (45.80%)

OVERALL ITIC % - 68.83%

WEBUSER 6 (TEXT)

14,276 (40.83%)

2,095 (5.99%)

(Y-T-D)
ITIC ANALYSIS
MAY 2018

1,396 (3.99%)

17,198 (49.19%)

OVERALL ITIC Y-T-D % - 71.29%

WWW.NDONECALL.COM 1-800-292-8989



m@mm DASHBOARD REPORT - MAY 2018

ONE CALL

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

POSITIVE RESPONSE COMPLIANCE

2018 COMPLIANT

100%

92%
93%

90%

N
8 R &
o ®
80%
70%
60%
50%
40%
30%
20%
R R
=) -
10%
JAN FEB MA

8%

EN R
59 ~

R APR JUN JuL AUG SEP 0cT NOv DEC

REORMANC
D hy
) 55

On Time - 95%
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MAY 2018

Late - 5%
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