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CALL

NORTH Y |DAKOTA
ONE

INCOMING TICKETS Y-T-D
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vorrs$Y omxors  DASHBOARD REPORT - MAY 2013

R : L YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

OPERATOR CALL VOLUMES

25

20

.
[ ®e
. .
.....
. .
®e

JAN 9.60 14.09 12.45 10.89
FEB 12.68 14.04 11.36 12.22
MAR 10.60 11.35 11.07 12.77
APR 12.02 11.50 13.05 11.50
MAY 9.56 11.32 11.65 11.79
JUN 8.42 11.63 10.39
JUL 10.38 12.17 12.13
AUG 11.28 13.84 12.61
SEP 10.53 13.26 11.89
ocT 10.99 15.18 11.95
NOV 10.47 12.54 11.33
DEC 14.53 14.57 10.60

WWW.NDONECALL.COM 1-800-292-8989



vorrs$Y omxors  DASHBOARD REPORT - MAY 2013

R : L YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

EXCAVATOR CALL VOLUMES

90

" ‘o , o . ....... ®

KX &
. ..;."
. $segee 8‘-‘
70 °e
JAN FEB MAR APR MAY JUN JuL AUG SEP oct NovV DEC

2017 2018 2019

JAN 88.68 84.79 84.97 87.73
FEB 84.37 84.02 86.03 86.39
MAR 79.06 80.86 85.77 84.50
APR 73.14 72.41 72.89 75.15
MAY 74.64 72.22 71.30 72.98
JUN 80.07 7451 76.21
JUL 80.60 76.32 77.05
AUG 79.64 74.57 78.53
SEP 79.67 75.14 78.13
0CcT 80.77 75.40 81.31
NOV 81.99 81.89 84.80
DEC 83.31 81.76 87.30

WWW.NDONECALL.COM 1-800-292-8989



vorrs$Y omxors  DASHBOARD REPORT - MAY 2013

R : L YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

AVERAGE HOLD TIME
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40 ‘
. -:": . '« .... ‘. ....... .
.-'..'. ‘. % * . R I ..." .o.

...... ... . . . . .
Ry .. ‘. : e .. . .. ....... . ....... .

20 . - [ ) g ‘

N A 9 . A ....
-'..'. 's:. .-'. KN O .
. . .

JAN FEB MAR APR MAY JUN JuL AUG SEP 0cT NOV DEC

2017 2018 2019

JAN 9 12 14 11.28
FEB 24 23 28 6.17
MAR 16 12 32 25.66
APR 18 22 38 40.26
MAY 18 12 46 18.79
JUN 26 13 26
JuL 25 22 37
AUG 31 26 19
SEP 35 39 26
ocT 24 32 25
NOV 36 37 25
DEC 15 17 14

WWW.NDONECALL.COM 1-800-292-8989



ONE CALL

NORT@;AKOTA DASHBOARD REPORT - MAY 2019

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

AVERAGE PROCESSING TIMES

g o
o~ o~ -
©Q ™~
N e oom
0 ©
o~
l\
~o @
~ ~
— —
[TolTe)
L
<t
JUN AUG

SEP 0CT NOV DEC
Answered - 7,578 Answered - 6,255

9 Min. 0\

I.D
0
8 Min.
7 Min
6 Min
5 00
. ﬂ#v

JAN FEB MAR APR

N
©

Z

Z

Abandoned - 464 Abandoned - 295

ABANDONMENT
MAY 2018

ABANDONMENT
MAY 2019

Offered - 8,042 Offered - 6,550

WWW.NDONECALL.COM 1-800-292-8989




ONE CALL

NORT@;AKOTA DASHBOARD REPORT - MAY 2019

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

INCOMING TICKET TYPES MAY

30,000

25,000 &
0
@ ™ N
O N
0 2 o
<M
0
20,000 -

15,000

10,000

5,000

2o &0
S T = N RN
@ S o - - <
- g &
. . o o o o o « ©o
ROUTINE M SPOT SURVEY EXTENDED

INCOMING TICKETS TYPES MAY Y-T-D

60,000

49,160

50,000

43,651

38,919
38,669

40,000

30,000

20,000

10,000

oo o . cCem® Sl
ROUTINE MODIFY RESPOT SURVEY EXTENDED

WWW.NDONECALL.COM 1-800-292-8989
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CALL

NORTH Y |DAKOTA
ONE
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RECEIPT METHODS MAY
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OPERATOR

IVR

RECEIPT METHODS MAY Y-T-D
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NORTH Y |DAKOTA
ONE CALL

WEBUSER 4 (IN REVIEW)

DASHBOARD REPORT - MAY 2019

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

WEBUSER 9 (ITIC LITE)

7,609 (42.45%)

1,123 (6.26%)

ITIC BREAKDOWN
MAY 2018

984 (5.49%)

8,209 (45.80%)

OVERALL ITIC % - 68.83%

WEBUSER 4 (IN REVIEW)

14,276 (40.83%)

2,095 (5.99%)

[Y-T-D)
ITIC ANALYSIS
MAY 2018

1,396 (3.99%)

17,198 (49.19%)

OVERALL ITIC Y-T-D % - 71.29%

WEBUSER 6 (TEXT)

6,868 (42.71%)

1,367 (8.50%)

ITIC BREAKDOWN
MAY 2019

841 (5.23%)

7,004 (43.56%)

OVERALL ITIC % - 71.93%

WEBUSER 9 (ITIC LITE)

WEBUSER 6 (TEXT)

15,434 (42.00%)

2,912 (7.92%)

(Y-T-D)
ITIC ANALYSIS
MAY 2019

1,363 (3.71%)

17,039 (46.37%)

OVERALL ITIC % - 74.33%

WWW.NDONECALL.COM

1-800-292-8989



NORT@MOTA DASHBOARD REPORT - MAY 2019

ONE CALL

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

POSITIVE RESPONSE COMPLIANCE

201 9 COMPLIANT

100%

90%
80%
70%
60%
50%
40%
30%
20%
10%

AR @O  JUN AUG SEP ocT NV

QERFORMANE ,

On Time - 95%

COMPLIANT

TICKETS
MAY 2019

Late - 5%

D Meers s

WWW.NDONECALL.COM 1-800-292-8989



