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X b DASHEBOARD REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I NOVEM ELR

——e Operator Call Volumes

O 201 @ 2012 Q 2013 Ozonﬁ

( Percentage )

JANUARY
FEBRUARY
MARCH
APRIL
MAY
JUNE
JULY
AUGUST
SEPTEMBER
OCTOBER
NOVEMBER
DECEMBER

www.ndonecall.com ¢ 1-800-292-8989




i oo DASHBOIRD REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I NOVEM B[R

——e Excavator Call Volumes
O 2011 @ 2012 Q 2013 Ozmh

( Percentage )

JANUARY
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MARCH
APRIL

MAY

JUNE
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OCTOBER
NOVEMBER
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‘Sehrion DASHBOARD REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I NOVEM B[R

—e Average Hold Time

O 2011 @ 2012 Q 2013 0201h

N

( Seconds )

2012 2013 2014
1

JANUARY 22 27 47 19
FEBRUARY 23 26 55 21
MARCH 26 39 49 24
APRIL 30 48 56 20

MAY 34 59 52 35

JUNE 44 52 58 31

JULY 41 32 56 32
AUGUST 44 55 58 25
SEPTEMBER 50 54 59 36
OCTOBER 41 52 57 42
NOVEMBER 35 45 51 33

DECEMBER 16 47 23

www.ndonecall.com ¢ 1-800-292-8989




S DASHBOARD REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I NOVEMELR

o Average Processing Times

( Minutes )

——e Abandonment
NOVEMBER 2013

N ABANDONED
|~

291

OFFERED
5,398

ANSWERED
5,107

.com * 1-800-292-8989

; Abandonment

ABANDONED

222

OFFERED

4,143

ANSWERED

3,921



L omn. DASHBOIRD REPIRT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I NOVEM B[R

* Incoming Ticket Types - NOV

O 2011 @ 2012 Q 2013 Ozolh

ROUTINE MODIFY RESPOT EMERGENCY

—o Incoming Ticket Types - NOV Y-T-D

e © 2011 @ 2012 O 2013 O20lh
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www.ndonecall.com ¢ 1-800-292-8989




anl oo DASHBOARD REPIRT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I NOVEM BER

—=* Receipt Methods -NOV

= . Fax
O Imic

. Operator Tickets

O wr

—= Receipt Methods - NOV Y-T-D

. Fax
Q imc

120,000 . Operator Tickets
O IR

126,924

102,776

100,000

onecall.com * 1-800-292-8989




NORTH §+ |DAKOTA
ONE CALL

DICH BOPRD ~EPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I NOVEMELR

— ITIC Breakdown

NOVEMBER 2013

Webuser 9
(ltic Lite)

53-1%

Webuser 4

(In Review)

923 -12%

Webuser 5
(On Their Own)

825-11%

Webuser 6
(Text)

6,035 -77%

ITIC Y-T-D Analysis

NOVEMBER 2013

Webuser 9
(ltic Lite)

2,029 - 2%

Webuser 4

(In Review)

12,847 - 13%

Webuser 5
(On Their Own)

9,189 - 10%

Webuser 6
(Text)

72,105 - 75%

onecall.com ¢ 1-800-292-8989

; ITIC Breakdown

Webuser 9
(ltic Lite)

68 -1%

Webuser 4

(In Review)

877 - 9%

Webuser 5
(On Their Own)

2,268 - 24%

Webuser 6
(Text)

3

; ITIC Y-T-D AnaI‘sis

6,049 - 65%

Webuser 9
(ltic Lite)

2,287 - 2%

Webuser 4

(In Review)

16,797 - 13%

Webuser 5
(On Their Own)

27,337 - 21%

Webuser 6
(Text)

S

82,986 - 64%




