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vorrs'$¥ ko DASHBOARD REPORT - NOVEMBER 2019

R : 2o YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

OPERATOR CALL VOLUMES

25

20

°
°® ®e
. .
o® .,
°® .,

JAN 9.60 14.09 12.45 10.89
FEB 12.68 14.04 11.36 12.22
MAR 10.60 11.35 11.07 12.77
APR 12.02 11.50 13.05 11.50
MAY 9.56 11.32 11.65 11.79
JUN 8.42 11.63 10.39 11.48
JUL 10.38 12.17 12.13 10.40
AUG 11.28 13.84 12.61 10.59
SEP 10.53 13.26 11.89 10.25
ocT 10.99 15.18 11.95 10.54
NOV 10.47 12.54 11.33 9.57
DEC 14.53 14.57 10.60

WWW.NDONECALL.COM 1-800-292-8989



vorrs'$¥ ko DASHBOARD REPORT - NOVEMBER 2019

R : 2o YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

EXCAVATOR CALL VOLUMES
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JAN FEB MAR APR MAY JUN Jut AUG SEP ocr @I DEC

2017 2018 2019

JAN 88.68 84.79 84.97 87.73
FEB 84.37 84.02 86.03 86.39
MAR 79.06 80.86 85.77 84.50
APR 73.14 72.41 72.89 75.15
MAY 74.64 72.22 71.30 72.98
JUN 80.07 74.51 76.21 75.83
JuL 80.60 76.32 77.05 78.50
AUG 79.64 74.57 78.53 79.22
SEP 79.67 75.14 78.13 79.96
0cT 80.77 75.40 81.31 82.35
NOV 81.99 81.89 84.80 86.05
DEC 83.31 81.76 87.30

WWW.NDONECALL.COM 1-800-292-8989



m@mm DASHBOARD REPORT - NOVEMBER 2019

ONE CALL

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

AVERAGE HOLD TIME
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2017 2018 2019

JAN 9 12 14 1
FEB 24 23 28 6
MAR 16 12 32 26
APR 18 22 38 40
MAY 18 12 46 19
JUN 26 13 26 25
JuL 25 22 37 38
AUG 31 26 19 47
SEP 35 39 26 32
0cT 24 32 25 32
NOv 36 37 25 28
DEC 15 17 14

WWW.NDONECALL.COM 1-800-292-8989



m@mm DASHBOARD REPORT - NOVEMBER 2019

ONE CALL

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

AVERAGE PROCESSING TIMES
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Answered - 2,267 Answered - 2,150
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Abandoned - 219 Abandoned - 213

ABANDONMENT
NOV 2018

ABANDONMENT
NOV 2019

Offered - 2,486 Offered - 2,363

WWW.NDONECALL.COM 1-800-292-8989



m@mm DASHBOARD REPORT - NOVEMBER 2019

ONE CALL

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

INCOMING TICKET TYPES NOV
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ROUTINE MODIFY RESPOT EMERGENCY MEET SURVEY EXTENDED

WWW.NDONECALL.COM 1-800-292-8989
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R : 2o YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

RECEIPT METHODS NOV

60,000

OPERATOR ITIC MOBILE k¥
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9,205 (71.90%)
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7,798 (76.41%)
2,185 (21.41%)
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' 215 (2.17%)
. 2,067 (20.85%)
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RECEIPT METHODS NOV Y-T-D

300,000
250,000
200,000

150,000

125,053 (69.85%)
112,188 (69.76%)
123,395 (73.37%)
123,096 (75.12%)

100,000

50,959 (28.47%)
45,983 (28.59%)
41,986 (24.96%)

50,000

' 3,010 (1.68%)
' 2,649 (1.65%)
l 2,805 (1.67%)
' 2,093 (1.28%)
- 38,679 (23.60%)
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WWW.NDONECALL.COM 1-800-292-8989



NORTH §% |DAKOTA
ONE CALL

WEBUSER 4 (IN REVIEW)

DASHBOARD REPORT - NOVEMBER 2019

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

WEBUSER 9 (ITIC LITE)

3,195 (42.77%)

534 (7.15%)

ITIC BREAKDOWN
NOV 2018

67 (0.90%)

3,674 (49.18%)

OVERALL ITIC % - 76.99%

WEBUSER 4 (IN REVIEW)

51,358 (42.41%)

[Y-T-D)
ITIC ANALYSIS
NOV 2018

8,858 (7.31%)

3,514 (2.90%)

57,381 (47.38%)

OVERALL ITIC Y-T-D % - 73.37%

WEBUSER 6 (TEXT)

3,737 (49.02%)

680 (8.92%)

ITIC BREAKDOWN
NOV 2019

86 (1.13%)

3,121 (40.94%)

OVERALL ITIC % - 80.01%

WEBUSER 9 (ITIC LITE)

WEBUSER 6 (TEXT)

52,847 (44.15%)

Y-1-0]
ITIC ANALYSIS
NOV 2019

11,172 (9.33%)

3,685 (3.08%)

51,991 (43.44%)

OVERALL ITIC % - 75.12%

WWW.NDONECALL.COM

1-800-292-8989
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ONE CALL

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

POSITIVE RESPONSE COMPLIANCE
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WWW.NDONECALL.COM 1-800-292-8989



