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o oo DASH BORRD REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I OCTDER

——e Operator Call Volumes

O 2010 @ 2011 @ 2012 02013\

( Percentage )

JANUARY
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DECEMBER

www.ndonecall.com ¢ 1-800-292-8989




o oo DASH BORRD REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I DD ELR

—e Excavator Call Volumes
O 2010 @ 2011 @ 2012 02013\

( Percentage )

JANUARY
FEBRUARY
MARCH
APRIL

MAY

JUNE

JULY
AUGUST
SEPTEMBER
OCTOBER
NOVEMBER

DECEMBER

www.ndonecall.com ¢ 1-800-292-8989




o dl o DASHBORRD REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL | )€TDEBIR

—e Average Hold Time

O 2010 @ 2011 @ 2012 02013\

=

S

o—o"

( Seconds )

2011 2012
L ——

JANUARY 22 27
FEBRUARY 23 26
MARCH 26 39
APRIL 30 48

MAY 34 59

JUNE 44 52

JULY 41 32
AUGUST 44 55
SEPTEMBER 50 54
OCTOBER 41 52
NOVEMBER 35 45

DECEMBER 16 47

www.ndonecall.com ¢ 1-800-292-8989
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DICH BOPRD KEPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I DD ELR

Average Processing Times

( Minutes )

Abandonment

N
v

ABANDONED

481

OFFERED

9,113

ANSWERED

WWW.

8,632

onecall.com * 1-800-292-8989

——e Abandonment
OCTOBER 2013

ABANDONED

410

OFFERED

8,414

ANSWERED

E

8,004



ol oo DASHBOARD REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I DCDELR

* Incoming Ticket Types - OCT

© 2010 @ 2011 @ 2012 02013\

ROUTINE MODIFY RESPOT EMERGENCY

—e Incoming Ticket Types - OCT Y-T-D

i O 2010 @ 2011 @ 2012 02013\
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160,000

139,304
142,490

120,000
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www.ndonecall.com ¢ 1-800-292-8989




o oo DASH BORRD REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I DD ELR

—* Receipt Methods -OCT

— . Fax
O mic

. Operator Tickets

O vr

—* Receipt Methods - OCT Y-T-D
] © Fax

120,000 O Imic
. Operator Tickets

O VR

www.ndonecall.com ¢ 1-800-292-8989




o oo DASH BORRD REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL | DD ELR

; ITIC Breakdown
OCTOBER 2012

Webuser 9
(Itic Lite)

1%

Webuser 4

(In Review)

17%

Webuser 5
(On Their Own)

16%

Webuser 6
(Text)

%

66%

ITIC Y-T-D Analysis
OCTOBER 2012

Webuser 9
(ltic Lite)

1,469 - 2%

Webuser 4

(In Review)

=

13,837 - 18%

Webuser 5
(On Their Own)

12,147 - 16%

Webuser 6
(Text)

WWW.

48,283 - 64%

onecall.com * 1-800-292-8989

——e ITIC Breakdown
OCTOBER 2013

Webuser 9
(ltic Lite)

1%

Webuser 4

(In Review)

10%
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(On Their Own)

11%
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78%

—e ITIC Y-T-D Analysis

OCTOBER 2013

Webuser 9
(ltic Lite)

1,976 - 2%

Webuser 4

(In Review)

11,924 - 14%

Webuser 5
(On Their Own)

8,364 - 9%

Webuser 6
(Text)

66,070 - 75%




