S
N
3
R
Q

m
m
]
z
(@]
S
O
<
a)
E
&
(e)
4
&
(o]
[
=
e
A
[a WY
]
<]
o]
=
(o]
=
&
5
5

CALL

NORTH §+ |DAKOTA
ONE

—e Billable

6v'St 1
£€€'6¢
801,

5161
‘TS1

‘€S 1L

SS1
E8'IlsL
60

9s8'€T1

L
oL9'zTl

O 2013

175,000

150,000

125,000

100,000

kets

ing Tic

Incom

696'vL

.com * 1-800-292-8989

onecall




ze'olz
018'z0z
vle'ssL

£56'v0T
159's6

£86'68
292

£68 T65'69
pSL'v9l
885'8S1

vee'vrl
LLY'0p
91z

D

Y-T-

ing Tickets
-292-8989

-800

|

S
N
3
3
2
Q

m
\
m
[Wh ]
z
O
S
O
=
(a)
=
"
O
Z
~
O
Fuy
=
K
a
[a W
D
>
o
=
O
=
~M
5
5

com °

CALL
O 2011
O 2013
O 2011
O 2013
O 2014

onecall

Incom
—e Outgoing

250,000
200,000
150,000
100,000
175,000
150,000
125,000
100,000

ONE

NORTH §+ |DAKOTA




f981°L

gse'ssifL _
99/'8v8

z'esilL

€1£'801’L —
Z'808

98€'690°L
(4!

280’

06S'sP8
681'v08

oLS
zog’06T

Db'v8¢€
866'€9
150'98

ing Calls
-800-292-8989

|

S
N
3
3
2
Q

m
\
m
[Wh ]
z
O
S
O
=
(a)
=
"
O
Z
~
O
Fuy
=
K
a
[a W
D
>
o
=
O
=
~M
5
5

Incom

com °

CALL

onecall

—e Outgoing Tickets Y-T-D

ONE

800,000
600,000
400,000
200,000

NORTH §+ |DAKOTA

1,400,000
1,200,000
1,000,000




X b DASHEBOARD REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I SEPTEM BLR

——e Operator Call Volumes

O 201 @ 2012 Q 2013 Ozonﬁ

( Percentage )
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i oo DASHBOIRD REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I SEPTEM BLR

——e Excavator Call Volumes
O 2011 @ 2012 Q 2013 Ozmh

( Percentage )
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ST DASHBOARD REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL | SIPTEM B

—e Average Hold Time

O 2011 @ 2012 Q 2013 Ozmh

N

( Seconds )

2012 2013 2014
1

JANUARY 22 27 47 19

FEBRUARY 23 26 55 21

MARCH 26 39 49 24

APRIL 30 48 56 20

MAY 34 59 52 35

JUNE 44 52 58 31

JULY 41 32 56 32

AUGUST 44 55 58 25

SEPTEMBER 50 54 59 36
OCTOBER 41 52 57
NOVEMBER 35 45 51

DECEMBER 16 47 23

www.ndonecall.com ¢ 1-800-292-8989




B DASHBOARD REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I SEPTEM BR

o Average Processing Times

( Minutes )

——e Abandonment

SEPTEMBER 2013

N ABANDONED
|~

444
OFFERED

9,249

ANSWERED

/ 8,805

WWW.

onecall.com * 1-800-292-8989

; Abandonment

ABANDONED

305
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9,073

ANSWERED
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YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I SEPTEM ER

* Incoming Ticket Types - SEP

O 2011 @ 2012 Q 2013 Ozolh
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ONE CALL

DACH BOPRD KEPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I SEPTEM BR

—=* Receipt Methods -SEP

. Fax
O Imic

. Operator Tickets

O VR

100,000

——* Receipt Methods - SEP Y-T-D

. Fax
O mc

. Operator Tickets

O IR

www.ndonecall.com ¢ 1-800-292-8989
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DICH BOPRD ~EPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I _SEPTEM BR

— ITIC Breakdown

SEPTEMBER 2013

Webuser 9
(ltic Lite)

2%

Webuser 4

(In Review)

12%

Webuser 5
(On Their Own)

10%

Webuser 6
(Text)

76%

ITIC Y-T-D Analysis

SEPTEMBER 2013

Webuser 9
(ltic Lite)

1,826 - 2%

Webuser 4

(In Review)

10,645 - 14%

Webuser 5
(On Their Own)

6,951 - 9%

Webuser 6
(Text)

56,040 - 74%

onecall.com ¢ 1-800-292-8989

; ITIC Breakdown

Webuser 9
(ltic Lite)

1%

Webuser 4

(In Review)

11%

Webuser 5
(On Their Own)

25%

Webuser 6
(Text)

3

; ITIC Y-T-D AnaI‘sis

63%

Webuser 9
(ltic Lite)

1,992 - 2%

Webuser 4

(In Review)

13,988 - 14%

Webuser 5
(On Their Own)

20,079 - 20%

Webuser 6
(Text)

S

65,553 - 65%




