o

[
od O
-
&N §
Rm
oa v
[—
[—— )
cC> I
— ™
1 O
P
o
o= O
[— T
a. B
rr.m
5

[
oz X
=C T
= 2
(== e
- =
o &
i
>

¥ |DAKOTA
CALL

NORTH
ONE

2018 2019

2017

CHARGEABLE OUTBOUND TICKETS

200,000

175,000

L8L'S6
859'co| NN [
(70’80 | D
v.v'90| D

L66'SOL o
ovz'zo, D =5
Zv6'vo | S <°

ZLv'9¢ D

L8€'20L

g/v'c || I -
961’6 | S
098’60 NN

80v'L0L .
Lig’s) | G =
l68'c| | S

G95'¢¢ ' D

6Lv'eLL
0z0',| | CH— =
905'2)| G
Sv6'60| N

L6L'SLL .

SpS'ze| G =

glg'or | G =
865'gz | D

86128
GgS' | G ==
220’z D <
gve’'4g D

vvL'ze
GE0'0c D =
687y B =
8r6've CEED

veo'ze
zLL'8) @B &2
006'Lz @D ==
l8l'0z @

vee'9e

gLz D =

600'S D
ors'sl @

150,000
125,000
100,000
75,000
50,000
25,000

2018 2019

2017

INCOMING TICKETS

40,000

35,000

‘E‘
0CT

L62'9
650’ D =
6ELY =
768’ D
6vL'y
$80'c @ 2
1G.'s @
197'c @
989y
oSy G =
860y @D
L' @
o o o o o o
S S S S S S
3 & S o 8 -

o
©
o
@
N
o
o
o
=]
®
=

WWW.NDONECALL.COM




LE1'69 | CED 877’ L CEEED =
6£8'7/ | D = LIS /7 D =
5le'so ) D 780’/ D
z 898'c9 | CENIII — o £9.'Ss CR =
Q 981’89 | G = S LL1'9S I =
028’09 | CEEEED Z07'sS D
928'c9l L8S'L6
= 786'cS | R [ e 8/8's0| D (>
Q 0/7'8S | D Q £98'01 | I
- v19'05 CED 602’601 D
S 8 e
~ G - 2 a
= Ll
CN\J / ~ 00€'70 | CEIEEEED -
o w = €85'/¢| I <> S 6v€'/0| D <>
N an ggl'oc| G N 90/'86 CED
zo09’'LelL 895'v0L
as < 255'S| | CHN - 005Gl | CHTI <
Ll 5 191/l D = 961’7z | D =
(= =] M z89'| | | CED 19/'z1 | D
m [a) vey'oo 595601
ey T cey'po Gl — 096’21 | D =
- 99¢6'cs I ¥99'01 | D
[ = po“ 9¢/'06 CEEEEED 265101 CEED
I > €L6'LL SZ9'vLL
— = [01's/ CE = LLY'6 | D =
= & (€6 R — 0/1'0z| CEEEEEEEED
— 687’z D ges’z) | D
o, W ve6'vS S60'LLL
L < 690'LS I = 6.7'Sz| D =
o O L1967 I = gr/'ec| G =
o y52'zs £09’1¢ | CED
D .
= 7 (= S£9'LE L00'v8 S
= 4 I 9£0'g; G o= 68/'co CHNID = 3
=r I — 90¢'cC D == L/y'co D < L
p— _m 1 (0/'87 D N L' Lo D o
= ’ L] ' N
aa o 9zL'SL @ s 8€S’E o phy
= — /o 60/'71 @ = 296’0 D = S
o o [ — 836l @ = =L Sl6'vz D o
=T S [ | L1277 @ o £88'sc D Z
i — s€g’'s (=] 8Ly'2Z
— 059’2 @ 3 IS vSe'61 @ 3
— @wwwmw“ = — 62L'CZ “ = s
— £v8'0Z
g , , o}
3 — 989'y (=) L2o'Le S}
(@] ﬁ — 59’y @ = — 098/ CEID = -
a — zzi'e 0 | — eel'oc @ IS}
[ (=L=] w
J c o o o o o o T o o o o o o o o 2
8 S S S S S = 3 S S S S S S S o]
o o o o o o o 0 o o 0 o 5 o w0 [a]
o —_— & S & e ” | — B & 2 s e " ” o 2
== .
S5 w
P




o~ '
= 7z1'90¢ CENEEEEEEEEEEEED — o
] 908'606 CENEEEEEEEEEEEEEEED = S
688'z6¢ D 878’7 D
> 00S'8L8 zL8's
2 65€055 CHII [ ® 669" D
S $69'€58 CED S 70/'y G
- £89'ves D opy's CED
" £16'0ZL ove'y
(= W e ~ 18y'vy/ D - ~ 060'S G
S w S 7£8'7v/ CEED S €17’ D
(N | nNu 8/7'Sz/ D N S
168°2L9 90L'v
o= < 181070 CED <= Srp'c CED
= , > f
Ll 5 £87'5E9 RN = 96/ CENEED
[ = = T z//'9z9 D /600 CED
u_l m €2€£'805 6Ly'y
O T 189 wmm D = Gz9o's G
- £82°¢lS NS — v/6'S D
[— I~ LI0'1S D 7£9's CEEEED
| nNu 85.'86¢ €S6'v
122907 CED = 98/'c CHNIEEEEEEED =
RT m £29'96¢  CEED = §95'9 CED
r— 617’z D 361’9 CIINEEED
w €eL'v8e 958'S
P T i
L < vye/oc G = Lp/'y
) £SY'0/7 D = Zv0's G =
o= 7 188'667 CEEEED 00/'/ CEEEEED
[ | = = 80’291 9L6'V ”
o= 3 ! sootol € = 21y CE = 3
i = 0 =T 00
=r L — S0L9¢] @ 965'c D <
P _m J v/2'89. @B 655'c G o
(== o] - LEO'ES . N
(J ] 9/1'8/ @ = o
n"\nu W e 82C'cL @ = A
= 2 Ll €98'9/ @ /D ®
P m —— 661'6¥ I_I_
cD vLZ'LY “ o =T
— clLe'sy @ -
9 o 9/6'07 8 D nMu
M = (L 120'L2 ; D O
— 098'2z 0= — -
a [ e ] €eL'oz 0 — o
G U (1]
J T o o o o o o o o c o o o o o o o N
U o o o o o o o o o o o o o o o o
=3 S S =3 S S =3 S S =3 S S S S S
o o o o o o o o N 0 < o~ o © 0 < [a]
iy S S =3 S 8 g 3 = S —_— - - - >
== R .
15 w
=




vorrs'$Y [osxors  DASHBOARD REPORT - OCTOBER 2020

R : 2o YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

OPERATOR CALL VOLUMES
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JAN FEB MAR APR MAY JUN Jut AUG SEP 0cT NOV DEC

2017 2018 2019

JAN 14.09 12.45 10.89 8.94
FEB 14.04 11.36 12.22 11.38
MAR 11.35 11.07 12.77 8.04
APR 11.50 13.05 11.50 10.16
MAY 11.32 11.65 11.79 9.77
JUN 11.63 10.39 11.48 9.18
JUL 12.17 12.13 10.40 13.95
AUG 13.84 12.61 10.59 13.42
SEP 13.26 11.89 10.25 14.95
ocT 15.18 11.95 10.54 12.18
NOV 12.54 11.33 9.57

DEC 14.57 10.60 9.16

WWW.NDONECALL.COM 1-800-292-8989
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R : 2o YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

EXCAVATOR CALL VOLUMES
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JAN FEB MAR APR MAY JUN Jut AUG SEP 0CcT NOV DEC

2017 2018 2019

JAN 84.79 84.97 87.73 89.69
FEB 84.02 86.03 86.39 87.01
MAR 80.86 85.77 84.50 84.37
APR 72.41 72.89 75.15 71.14
MAY 72.22 71.30 72.98 70.72
JUN 74.51 76.21 75.83 75.96
JuL 76.32 77.05 78.50 75.47
AUG 74.57 78.53 79.22 76.39
SEP 75.14 78.13 79.96 74.02
0cT 75.40 81.31 82.35 75.51
NOV 81.89 84.80 86.05

DEC 81.76 87.30 88.77

WWW.NDONECALL.COM 1-800-292-8989



ONE CALL

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

m@mm DASHBOARD REPORT - OCTOBER 2020

AVERAGE HOLD TIME
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JAN FEB MAR APR MAY JUN Jut AUG SEP 0CcT NOV DEC

2017 2018 2019

JAN 12 14 11 14
FEB 23 28 6 12
MAR 12 32 26 31
APR 22 38 40 44
MAY 12 46 19 29
JUN 13 26 25 38
JuL 22 37 38 36
AUG 26 19 47 25
SEP 39 26 32 29
oct 32 25 32 34
NOV 37 25 28

DEC 17 14 17

WWW.NDONECALL.COM 1-800-292-8989
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NOR@AKOTA DASHBOARD REPORT - OCTOBER 2020

DA YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

AVERAGE PROCESSING TIMES
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JAN FEB MAR APR MAY JUN AUG NOV DEC

We included a voice message in early May that encouraged excavators to file locates online instead of by
phone. This addition increased our abandoned calls for the month due to homeowners hanging up to finish
their requests online (as seen in the increased ITIC percentage).

Answered - 4,213 Answered - 3,450

Abandoned - 207 Abandoned - 362

ABANDONMENT
0CT 2019

ABANDONMENT
0CT

Offered - 4,420 Offered - 3,812

WWW.NDONECALL.COM 1-800-292-8989
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ONE CALL

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

INCOMING TICKET TYPES OCT
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R : 2o YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

OPERATOR

Percentage of online tickets =89%
filed through ITICnxt

RECEIPT METHODS 0CT
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ONE CALL

NOR@AKOTA DASHBOARD REPORT - OCTOBER 2020

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

WEBUSER 4 (IN REVIEW)

6,932 (48.20%)

1,343 (9.34%)

ITIC BREAKDOWN
UCT 2"19 234 (1.63%)

5,872 (40.83%)

OVERALL ITIC % - 77.27%

WEBUSER 4 (IN REVIEW)

49,110 (43.82%)

10,492 (9.36%)

(Y-T-)
ITIC ANALYSIS
0CT 2019

3,599 (3.21%)

48,870 (43.61%)

OVERALL ITIC % - 74.81%

WEBUSER 9 (ITIC LITE)

WEBUSER 9 (ITIC LITE)

WEBUSER 6 (TEXT)

7,250 (44.36%)

1,246 (7.62%)

ITIC BREAKDOWN
0CT

589 (3.60%)

7,259 (44.41%)

OVERALL ITIC % - 83.52%

WEBUSER 6 (TEXT)

53,938 (42.78%)

9,921 (7.87%)

[Y-T-0]
ITIC ANALYSIS
0CT

8,056 (6.39%)

54,158 (42.96%)

OVERALL ITIC % - 79.64%

WWW.NDONECALL.COM 1-800-292-8989
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ONE CALL

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

POSITIVE RESPONSE COMPLIANCE

2020 COMPLIANT
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m@mm DASHBOARD REPORT - OCTOBER 2020

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

CREATIVE HOURS - 3% QUARTER DETAILS

CREATIVE HOURS - 2020

NDOC Dashboards 19:55
250
NDOC Social Media 11:00 i
NDOC Website Changes 2:15 o
200
Subtotal 33:10
Management Review (+15%) 4:58
150
Grand Total with Review 38:08

120

100

50
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