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OUTGOING MESSAGES
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INCOMING CALLS

OUTGOING TICKETS Y-T-D
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OPERATOR CALL VOLUMES
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EXCAVATOR CALL VOLUMES
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AVERAGE HOLD TIME
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Abandoned - 178 Abandoned -  160

Answered - 1,205 Answered -  1,100

Offered - 1,383 Offered -  1,260

ABANDONMENT
FEB 2020

ABANDONMENT
FEB 2021

8.
9 9.

1

9.
0

8.
8

8.
5 8.
6

7.
1

5.
1

4.
2

8.
8

3.
9

6.
1

8.
5

8.
2

7.
72

8.
4

7.
4 7.

7

7.
3

5.
8

4.
4

4.
1

4.
5

5.
6

7.
8 8.

0

7.
8

We included a voice message in early May 2020 that encouraged excavators to file locates online instead 
of by phone. This addition increased our abandoned calls for the month due to homeowners hanging up to 
finish their requests online (as seen in the increased ITIC percentage).
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3,454 (49.51%)
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OVERALL ITIC % - 81.94%

ITIC BREAKDOWN
FEB 2021
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WEBUSER 6 (TEXT)
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OVERALL ITIC % - 79.03%
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FEB 2020
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CREATIVE HOURS - 4TH QUARTER DETAILS

DASHBOARD REPORT - FEBRUARY 2021
YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

WWW.NDONECALL.COM 111-800-292-8989

PROJECT NAME HOURS WORKED

NDOC Cooler 1:00

NDOC Dashboards 25:45

NDOC ITICnxt Launch 24:00

NDOC Social Media 17:30

NDOC Website Changes 1:15

Subtotal 69:30

Management Review (+15%) 10:25

Grand Total with Review 79:55

CREATIVE HOURS - 2020
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