N N
> €077 Gl =3 S 2.0 b =
N 609'82 = N 66L'S
Lvs'oc CHEED €97's D
_mm\‘mmlw w Qm;‘rlw
96215 = « 9¥5'0L =
L.£'ys D 788’ ¢ D
229’6/ D — Z8¢'9 | D —
181'S6 = £82'0¢ =
g59’'co| I 861’6 D
u o~ ’ o~ I
< — 9/8 68 D - - 91¢'s | D -
O S £66'S0L « S L76'LT «
N ovz'zo CH reZ'6| D
e\ 2
o © ££¢'8) CEI - 998'¢ | CEED =
o~ _Alm L8€C0L = 8/1'1Z =
O g/v'c| | 67" | ¢ G
Ll O
w ADn 086’76 D — ) 120’6 | D —
T 80101 - 1Sv'ze =
— z Lec] ) G 91¢'l; CED
1 O L£0'S | | D m¢momwm«_m|
759’50 | cED D
R_ < (e 6LYZLL = 6£0'c2 =
e ) @) e 0z0',1 | 8£0'z7 CH——
a. - “ 976’80 . CED £z¢’| 2 R
Ll E 9¢€S' 64 D = '0€0'0¢ G
oz < [ = ) L6L'SLL = 667'€T =
a —_ Sp5zzl CED ££0'c; CEND
= S \ 0912/ CEEEED 9¢'s CEEEED [oN
o= > = S1/'GS D - 8¢S’/ | D - =
=T T = 86128 = 60591 = ©
[ — 685’ D (z¢'q | I o~
| — B , o
(== IS S 889'8C amED ,/188's GEID N
- = (= =] 127y - 25 (v Zrl's CE = =
N o [ T— L IR43 = [ L62'9 = =
=T > — SE0'0c D Ll 650'S D =
= © — 6ZL'EL @ — €08'z @
995'€L @ e D 0£9'c@ =
Lid v€0'2e = — bi7l'y =
—_— 28 @ — S80'c @ s
M 9LS'VL @ (L) 186’2 @ S
—— qo%%wﬁﬁ. = — owwmw DX —
I L
(ol ] 81z’ /¢ D — 595y @D m_w
T S L
A o o o o o o o o c o o o o o o o o Z
H o o o o o o o o o o o o o o o o
S S =} =} S s} S S s} S S S S S s} S O
o °© R 2 4 g “ 2 4 -_— 2 B 8 4 S 2 S o 0




N
CN\
[ —]
[N
Ll
———
—
->
1
[
(=
| —J
(= .
L
(=
=
o=
=X
[ =
(==
——
/D
=X
=

—
|
<
O
Ll
Z
@)
<
@)
4
<
[a)
T
T
(o'
@)
Z
(o'
@)
LL
n
<
[a)
o
oD
>
T
T
Z
@)
=
o
2
@)
VI

N
N
o
N

2019

INCOMING TICKETS Y-T-D

300,000

250,000

ﬁo\mf|m

LLL'08L
LE1'69 | CE—

r¥g’'ss | D

CLEYLL
§98'co| CHIIIINNNNNN—

200,000

S¢Sty
928'€91

2022

2021

—
(—]
—

| G

(=]
(—]

v84'cs| CHIIII—

miémr|ﬂ
EvS'evl g

2019

98/'ve | G

£28'7| | D -

209121 =
266'S1 | I

150,000

196'¢6 D —
vZr'o0l -
ezv've

S62'vo CEED
Ov6 ¢/ D —
€L6'LL =

£01'¢, G

zs€'Ly I
£85'S D =
7€6'7S =
690"l CEIIED

620'0z GID
[5S'7¢ G =
SE9'LE =

9£0's D

S99'LL @
620'S| G =
9zL'SL =

60L'7, @

v8L's @
[88'G@ =
Geg's @ ==
059, @
186'C 0
[SCE0 =
989’y © =
G95'y @

OUTGOING MESSAGES

100,000
50,000
225,000

200,000

150,000

66/'v7 D =3
€L1'6C .
8¢z’ | CENEED

26E7S S —

LSY'TS =
€9/'cS D

AfopRey = 0000y
185'L6 =
8/8'50| D

L0€' 16 D -
220's0l &
00€'v0 | D

S

[16'66 D -,
895101 =2
006'Sl | G

905’96 D —
695’601 -
09671 | G

801/l | CHN—
68S'/0| D
GZ9'vLL =

LL7'6] | C—

\ 9£0'cy CEENED
6¢P [ D --
100'78 =

68.'ce CEID

,288'67 GEID _
Y66 77 D <

8ES'EE =

296'0c GEED

ySe'6L @

890'sL @

120910 =
lz0'sz s
098’/ GEED

125,000
100,000
75,000
50,000
25,000

=
O
©
—i
|
O]
w
Z
©)
(@)
<




N
CN\
[ —]
[N
Ll
———
—
->
1
[
(=
| —J
(= .
L
(=
=
o=
=X
[ =
(==
——
/D
=X
=

—
|
<
O
Ll
Z
@)
<
@)
4
<
[a)
T
T
(o'
@)
Z
(o'
@)
LL
n
<
[a)
o
oD
>
T
T
Z
@)
=
o
2
@)
VI

N
N
o
N

2019

OUTGOING TICKETS Y-T-D

1,600,000

1,400,000

1,200,000

£26'81 8 D =

0€1'006

05€’'/¢6 CH—

ANy

£56'0/8

=
=]
=

221'90¢6 CH——

A

005’818

6¢/ D

(=]
(—]

65’05 I

189859 D -

€16'02L

ow

L8y vy,

1,000,000

vmm\momlw
168'CL9 =
1gl'ovo D

LSV L97 D —
€2€'809
189'v¢S CHIINNNND

655’'0cc D
156’0/ CEE P
8G/'86¢ -

| 2/'90y D

LSp'slz @D
C9L'Co D =
€€l'v8z =
A

89v'201 @
65€'79 | @ =
8E0'/9L G =
596'L9L @B

z6€'65 @
026'v. @ =
££0'€8 ©@ =
9/1'8L @

oLs‘6z 0
926'620 &3
66161 0 5=
vig'Ly @
890's1 0
120'9L 0=
120’22 05
098'2 @

J

800,000
600,000
400,000
200,000

2022

2021

2019

INCOMING CALLS

16,000

14,000

12,000

10,000

8,000

97| @ 3
Y9l
6.5 @

268’ D S
v8€'z =
S6v'c D

G9/'c D

(=]
(—]

. 907’z GEED __
765"y G
9/6't
£1'y CH——

6,000
4,000
2,000

o
©
o~
ot
N
o~
S
o
S
t
o

WWW.NDONECALL.COM




DASHBOARD REPORT - JUNE 2022

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

OPERATOR CALL VOLUMES
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JAN FEB MAR APR MAY JUN Jut AUG SEP ocT NOV DEC

JAN 10.89 8.94 17.96 12.75
FEB 12.22 11.38 16.46 13.81
MAR 12.77 8.04 14.12 12.80
APR 11.50 10.16 15.19 22.78
MAY 11.79 9.77 14.18 12.80
JUN 11.48 9.18 13.58 12.21
JUL 10.40 13.95 14.64
AUG 10.59 13.42 15.97
SEP 10.25 14.95 14.21
ocT 10.54 12.18 13.22
NOV 9.57 14.17 12.85
DEC 9.16 13.71 11.65

WWW.NDONECALL.COM

1-800-292-8989




DASHBOARD REPORT - JUNE 2022

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

EXCAVATOR CALL VOLUMES
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JAN FEB MAR APR MAY JUN Jut AUG SEP ocT NOV DEC

2019 2021 2022

JAN 87.73 89.69 78.81 86.38
FEB 86.39 87.01 80.87 83.73
MAR 84.50 84.37 70.32 79.17
APR 75.15 71.14 68.63 67.99
MAY 72.98 70.72 68.90 69.78
JUN 75.83 75.96 74.03 74.68
JUL 78.50 75.47 75.87
AUG 79.22 76.39 73.70
SEP 79.96 74.02 74.34
0cT 82.35 75.51 76.76
NOV 86.05 78.10 80.60
DEC 88.77 80.62 85.51
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DASHBOARD REPORT - JUNE 2022

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

AVERAGE HOLD TIME
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JAN FEB MAR APR MAY JUN Jut AUG SEP ocT NOV DEC

JAN 11 14 12 2
FEB 6 12 15 4
MAR 26 31 33 13
APR 40 44 50 11
MAY 19 29 28 13
JUN 25 38 15 17
JuL 38 36 9
AUG 47 25 8
SEP 32 29 14
oct 32 34 9
NOV 28 25 9
DEC 17 16 6
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DASHBOARD REPORT - JUNE 2022

Dakota YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

AVERAGE CALL DURATION
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Answered - 4,761 Answered - 4,863

Abandoned - 151 Abandoned - 115

ABANDONMENT
JUN 2021

ABANDONMENT
JUN 2022

Offered - 4,912 Offered - 4,978
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o DASHBOARD REPORT - JUNE 2022
k YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

INCOMING TICKET TYPES JUN
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DASHBOARD REPORT - JUNE 2022

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

RECEIPT METHODS JUN
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DASHBOARD REPORT - JUNE 2022

—Dak YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

IN REVIEW DIRECT RELEASE

12,911 (76.01%) 14,065 (75.17%)

4,076 (23.99%) 4,647 (24.83%)

ITIC BREAKDOWN
JUN 2022

ITIC BREAKDOWN
JUN 2021

OVERALL ITIC % - 79.55% OVERALL ITIC % - 81.56%

44,017 (75.43%) 38,222 (73.35%)

[Y_T_m 14,339 (24.57%) [Y'T‘D] 13,885 (26.65%)

ITIC BREAKDOWN ITIC BREAKDOWN
JUN 2021 JUN 2022

OVERALL ITIC % - 78.92% OVERALL ITIC % - 81.05%
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DASHBOARD REPORT - JUNE 2022

—Dak YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

POSITIVE RESPONSE COMPLIANCE
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\ DASHBOARD REPORT - JUNE 2022

Dakota YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

CREATIVE HOURS - 157 QUARTER DETAILS
CREATIVE HOURS - 2022

NDOC Beer Project 54:20
250

NDOC Dashboards 23:00

NDOC Event Banquet Emails 3:15
NDOC Social Media 28:30 o

NDOC Website Changes 14:30
Subtotal 69:15 o

Management Review (+15%) 10:23

Grand Total with Review 79:38 v A

50
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