L
Nl
[ —]
(N
T
o
p—
(=
—
=X
1
[
(=
| —J
(= .
Ll
(=
=
o=
=X
[ =
(==
——
/D
=X
=

—
|
<
O
Ll
Z
@)
<
@)
4
<
[a)
T
T
(o'
@)
Z
(o'
@)
LL
n
<
[a)
o
oD
>
I
T
Z
@)
=
o
2
@)
VI

2025

2023

2022

CHARGEABLE OUTBOUND TICKETS

200,000

175,000

150,000

999'1g =
L£5'7c Gl =
8YE'9 L @

||

£69/6 =
691 67 D =
v61'zy G

67100 @ o
089’ ¢ CI— =
9¢/'88 G

9v6'L6 o
899'6¢ I
vZZ'c0|

L2]'] 6 D

09896
Gv/'z0| G
L1€7] | CE——

€57’ GNNNNNNNNND

962'S01

19€'66 G -
097’50 | NN
€8¢'00 | G

259’86 =

G950l | I
L£0'SL | D

058'86 NN

526's/ GID
€89'98 : =
8ll 8y D =
091 ¢V cu—
€56'vc GEEED
96592 =
re'o| @B =
889's. GEED
656’91 @
S/1'61 @D en
7L9's) @ B
62L'EL @
Svv'6L @D
958’61 G =
9¢5'L) @ =
95V @
o o o o o
3 3 S 3 3
< 5] R 3 «

2025

2023

2022

INCOMING TICKETS

40,000

35,000

30,000

Bme H
ozL'y @l =
L70'c @

6€9'01
£91'0| CHND
vey's D

NOV

ocT

g
EP

083’9 . GNNNNNND
v61'81 =
18G'¢ D <
79¢'c CEEED
L62'. D
605'S =
1G8'c @ =
188's D
867'c @
8vs'c@ 88
850'c @ -
€08’z @
€co'y @
SP6'E =
ore@® =
186'C @
o o o o o
] 38 3 ] 8
9 < 2 S E

o
®©
o~
9
N
o~
N
o
S
X
o

WWW.NDONECALL.COM




AUGUST 2025

[
(=
| —J
(= .
Ll
(=
=
o=
=X
[ =
(==
——
/D
=X
=

—
|
<
O
Ll
Z
@)
<
@)
4
<
[a)
T
T
(o'
@)
Z
(o'
@)
LL
n
<
[a)
o
oD
>
I
T
Z
@)
=
o
2
@)
VI

2025

2023

2022

INCOMING TICKETS Y-T-D

300,000

250,000

2025

£86'vL1 &3
ppe’/S | CE =
756'8S | CED

9zv'0LL
vZl's
LL6'S

NOV

G| G

S| G

£8L'651 &
LS6'zy | G =
L87' Ly

2023

2e0'8E L
5/6'S | CED
792’62 | CED

265’y | D
G86'91L1
z6v' (0| G
6v71'g0 | CHIIIIINND

€56 'vo GINEED

G95'96 =
505'9c CENIINNNEED =
66¢'se D

z6L's D

00v'vL =
061'99 D
G6Z'v9 D

155 'z D .
ov8'es =
99| vy CED =
Z5¢"L v

zos'L s D

96G'LE
0L6'6| G ==
620’0z G

(=%
[¥ ¥}
o

2022

PR

G99'LL @
LES'L@

OUTGOING MESSAGES

200,000
150,000
100,000

50,000
225,000

200,000

150,000

1430844 e
Lv0'c D =
191'9) @B

78€'05
86’6
£0Z'cy CE—

NOV

958'L0L —
£5¢'ce IS =
212’06

209'66

L07'0s GEENNNNNED
85’88 =
(27 6 G
9,0"¢y CEID
60L'sSE GEEED
659'LZ =
558'6L @
788’6, GEED
665'LL@®
gls'6l @ &
18091 @
v’y @
L1861 @
vSZ'0z @ =
vZ1'8l @S
890’51 @
o o o o o
g g g g g
g 8 2 = 8

=
O
©
—i
|
O]
w
Z
©)
(@)
<




N LN
N ’ N
&l LIE'vY8 e S G9L'L® es
& wxo.mmm G = N 0zZv' L @ =
69¢ L08 I 902'L®
ggceze = 9cg'L @D B
G ‘
£06 59L = o'l @D =
205'06/ CETD 8/ @
N 668'LLL s N 201’ 5
1Y £26'9| [ G Y £20'c D
S6¢' L7/ D G5¢'c D
—
— 1
T < N £70'0£9 & N zL'e &5
(= N | @) 2 99G'€E9 . ] g v1¢'c ClD
P— T £20'7/59 CED 811’y
&N <2 g0v'sys CEND :
ocl'c D
_ 9v'0LS 0EL'E
r - _Alm S6¢' ¢y S G £09'c D
— @) 0//'L6S G 09/'v D
v ,
65s'ssy D .
g 616'LLY = L2’ GEEED
- O g 3 L0Z'E =]
T 998’/ ¢y D — 6/9'c CHIED =
=X L¥9' /¢y D ;
o 807’y CHN
1 mu“ 89/'ssc CEEEEED cz¢'c CEEEEED
1G9'v9¢E = cze's =
R_I w [p8'9cs CENED S £68'c CE— S
F— O 656°0¢ s D g/ 6'v D
o = v59'c52 G L£8'c G
LLl ' = i =
g = 9vZ'v9C = €56'E =
oz S Zey'vec G = lzl's CES =
m LSy'c 1z D £9¢'c D
= S (= zec'ssL @D 952'c GEEEED __ >
o= > | £96'SS1L & véov's = o
— f— ; = =
=T T (87'€01 @ 510’z @D X
P _M V_I 897’201 @ 907’z GEED N
B mNO.Nh. m._‘. N
Q (T LEv'/9 ® cos L @ o)
—_— 9151
: = = o
T 090'vS @ 192'L @
/D ‘ () ; =)
=T ) Ll 2665 @ 0/8'| G i
P m —— 91z'e O e 5860
D cLL'se 08 =T 6/7'L0 =
o soz've @ P 82z L@
[ 015'6z @ 2Lz’ e >
(L= L1861 @ (-] v60'L0 w
— vSz'0z 0 = — 60€'L0 = )
— vz1'8l “M — 897’10 —
[ 890'G1 — 69¢'L @ <
D F—) m
T o o o o o o o o c o o o o o o o o Z
— g g g g g g g — g g g g g g g O
S ¢ : £ § & g 8§ ¢ = : < &§ & & s & A !




DASHBOARD REPORT - AUGUST 2023

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

OPERATOR CALL VOLUMES

25

®
[ YXXXELM ' ....... ‘.: . ...‘ ........ n“ Ve, ...g:.
,,,,,,,,, i ‘ SLAAA - TR Pt Hie
. teess .:::::u.:: ..... [ ) " ....... ......::‘::::::::0 = . .

2022 2023 2025

JAN 12.75 9.91 11.69 10.41
FEB 13.81 10.01 11.35 9.06
MAR 12.80 9.82 8.71 9.75
APR 22.78 9.70 13.82 12.00
MAY 12.80 11.90 10.84 10.15
JUN 12.21 11.10 10.54 9.18
JUL 12.12 11.79 10.91 9.62
AUG 13.21 11.98 12.62 10.35
SEP 12.89 13.89 13.35
ocT 10.99 11.91 13.46
NOV 11.56 11.27 11.02
DEC 12.17 11.84 9.39

WWW.NDONECALL.COM 1-800-292-8989



DASHBOARD REPORT - AUGUST 2023

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

EXCAVATOR CALL VOLUMES

90

et 9
. "o e
80 o @ o .O .".__‘sv
. ....‘ .....o...,_...y-.“..“' FXS Y3
70 :
°‘ ......

JAN FEB MAR APR MAY JUN UL QD  Sep ocT NOV DEC

2022 2023 2025

JAN 86.38 89.01 86.74 88.94
FEB 83.73 88.59 84.80 89.34
MAR 79.17 89.20 86.39 82.20
APR 67.99 80.03 72.85 75.03
MAY 69.78 71.47 75.40 75.55
JUN 74.68 76.53 78.90 79.77
JUL 78.14 78.07 81.03 81.74
AUG 76.81 77.95 78.52 81.02
SEP 76.65 76.29 78.15
0cT 79.21 79.58 78.74
NOV 83.76 83.02 82.98
DEC 86.75 84.36 89.13

WWW.NDONECALL.COM 1-800-292-8989



\ DASHBOARD REPORT - AUGUST 2023

Dakota YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

AVERAGE HOLD TIME

60

40

o o
Y o _ o
20 . . ...... :::":,ﬁ. ....... @ PRI . .
.'.... o .. '...'. ----- O . .
':::::::.-'-'.'.'.':... ------- ' Y

JAN FEB MAR APR MAY JUN UL @D sep ocT NOV DEC

JAN 2 6 10 5
FEB 4 7 12 4
MAR 13 13 21 21
APR 11 10 18 30
MAY 13 21 13 24
JUN 17 18 12 24
JuL 23 22 19 13
AUG 25 20 21 17
SEP 29 21 25
oct 21 16 25
NOV 11 12 15
DEC 7 4 2

WWW.NDONECALL.COM 1-800-292-8989
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DASHBOARD REPORT - AUGUST 2023

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

AVERAGE CALL DURATION

9 Min.

8 Min.

7 Min.

6 Min.

5 Min.

4 Min.

NENEY

NNNLn

JAN

AUG
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e N NN l\ ~ N
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(\J NS S '\,\m N~
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No)
<
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—
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N o
|' [ '

ABANDONMENT

™ < <
I]EC

Answered - 3,005

‘_.

0\°‘oo°\°°oooooooo_ )

AR MAY

Answered - 2,970

Abandoned - 160 Abandoned - 125

ABANDONMENT
AUG 2025

Offered - 3,130 Offered - 3,130

WWW.NDONECALL.COM

1-800-292-8989



\ DASHBOARD REPORT - AUGUST 2023

Dakota YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

INCOMING TICKET TYPES AUGUST

30,000
25,000

20,000

18,145

16,824

15,000 - uj
10,000
5,000 S
e - . Gomoem " " oeeme °°°°
ROUTINE MODIFY RESPOT EMERGENCY MEET SURVEY EXTENDED

INCOMING TICKETS TYPES AUG Y-T-D

120,000

100,000

85,537
85,957
92,131

80,000

72,711

60,000
40,000

20,000

—
pany
L
™

{

ROUTINE

WWW.NDONECALL.COM 1-800-292-8989



DASHBOARD REPORT - AUGUST 2023

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

RECEIPT METHODS AUG

30,000

ITIC Mobile =0

25,000

20,000

19,142 (84.14%)

18,094 (86.22%)

18,020 (88.25%)
17,464 (88.93%)

15,000

10,000

5,000

|103 (0.45%)

. 3,505 (15.41%)
29 (0.14%)

. 2,864 (13.65%)
|4o (0.20%)

. 2,360(11.56%)
| 62 (0.32%)

. 2,113 (10.76%)
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DASHBOARD REPORT - AUGUST 2023

—Dak YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

DIRECT RELEASE

2,719 (15.09%) 14,686 (84.09%)

15,301 (84.91%) 2,778 (15.91%)

ITIC BREAKDOWN
AUG 2025

ITIC BREAKDOWN
AUG

OVERALL ITIC % - 88.25% OVERALL ITIC % - 88.93%

25,661 (25.01%) 83,971 (83.46%)

[Y_T_D] 76,931 (74.99%) [Y_T_D] 16,641 (16.54%)

ITIC BREAKDOWN ITIC BREAKDOWN
AUG AUG 2025

OVERALL ITIC % - 87.70% OVERALL ITIC % - 87.80%

WWW.NDONECALL.COM 1-800-292-8989



DASHBOARD REPORT - AUGUST 2023

Dakotax YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

PHONE-IN IN REVIEW

678 (42.03%) 327 (48.23%)

HOMEQOWNER
WEB TICKET

BREAKDOWN
AUG

351 (51.77%)

HOMEQWNER 935 57.97%

TICKETS
AUG

MONTHLY HOMEOWNER TICKETS - 1,613

4,558 (43.09%) 2,190 (48.05%)

[Y_-I-_m [Y'T‘D]

HOMEOWNER e %EABE%&JHQ 2,368 5175%
kit BREAKDDM

AUG

YTD HOMEOWNER TICKETS - 10,579

WWW.NDONECALL.COM 1-800-292-8989



DASHBOARD REPORT - AUGUST 2023

Dakotax YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

PHONE-IN IN REVIEW

561 (36.69%)

HOMEQWNER 968 63.31%

TICKETS
AUG 2025

270 (48.13%)

HOMEQOWNER
WEB TICKET

BREAKDOWN
AUG 2025

291 (51.87%)

MONTHLY HOMEOWNER TICKETS - 1,529

4,057 (38.21%) 2,011 (49.57%)

[Y_-I-_m [Y'T‘D]

HOMEOWNER WBEWEER
M BREAKDOWN
AUG 2025

YTD HOMEOWNER TICKETS - 10,619

WWW.NDONECALL.COM 1-800-292-8989



\ DASHBOARD REPORT - AUGUST 2023

Dakotax YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

POSITIVE RESPONSE COMPLIANCE

2025 NON-COMPLIANT
o oO

9
%
98%
99%
99%
99%

40%
30%
20%

10%

R
N QIED S 0T NV DEC

ERFORMANG, 4
§$§& [/ o,
COMPLIANT O
nickers i
AUG 2025
B ey s

WWW.NDONECALL.COM 1-800-292-8989



YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

DASHBOARD REPORT - AUGUST 2025

[Dakota

CURRENT YEAR (2024) CUMULATIVE YTD TICKETS
vs IN EXCESS OF 940,000 TICKETS
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200,000 rel o
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o~ g r
< @ % o
100,000 N b 39 NSy -~
NS NG &
-~ Y 53 0
© - - .
JAN FEB MAR APR MAY JUL AUG SEP 0cT NOV DEC

"Current Year Cumulative YTD Tickets will be made available
once the current billing process is complete."

*The ticket volume for 2011 is actual and used as a reference
only. Per the contract, effective March 1, 2024, the volume
discount is in excess of 940,000 tickets.

WWW.NDONECALL.COM 1-800-292-8989




YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

\ DASHBOARD REPORT - AUGUST 2025
[Dakota \'1 "

CREATIVE HOURS - 2 QUARTER DETAILS
CREATIVE HOURS - 2024

NDOC 2025 State Fair Event Sponsors

250

NDOC Color Code Cards 4:15
NDOC Dashboards 38:45 §
NDOC Social Media 21:50 o
NDOC Spanish Translation of Website 106:00
NDOC Website Changes 5:15 150
Subtotal 179:30:00 ~
100 o~
Management Review (+15%) 26:55:30
Grand Total with Review 206:25:30

50

WWW.NDONECALL.COM 1-800-292-8989



ONE CALL CONCEPTS

WHEN SAFETY IS ON THE LINE

North Dakota One Call 2025 Creative Hours.xlsx
2025 Summary

Quarter Hours
First Quarter 92:05:45
Second Quarter 206:25:30
Third Quarter
Fourth Quarter

Grand Total 298:31:15

7121125 10f3



ONE CALL CONCEPTS

WHEN SAFETY IS ON THE LINE

North Dakota One Call 2025 Creative Hours.xlsx
First Quarter Detail

Project Name Hours Worked
NDOC 2025 Excavator Meetings 6:30
NDOC Dashboards 40:45
NDOC General Admin 0:15
NDOC November 2024 NDOC Board Minutes 0:15
NDOC Outdoor Magazine Ad 4:00
NDOC Social media 25:35
NDOC Spanish Translation of Website 2:30
NDOC Website Changes 0:15
Subtotal 80:05:00
Management Review (+15%) 12:00:45
Grand Total with Review 92:05:45

4/30/25 20f2



ONE CALL CONCEPTS

WHEN SAFETY IS ON THE LINE

North Dakota One Call 2025 Creative Hours.xlsx
Second Quarter Detail

Project Name Hours Worked
NDOC 2025 State Fair Event Sponsors 3:25
NDOC Color Code Cards 4:15
NDOC Dashboards 38:45
NDOC Social media 21:50
NDOC Spanish Translation of Website 106:00
NDOC Website Changes 5:15
Subtotal 179:30:00
Management Review (+15%) 26:55:30
Grand Total with Review 206:25:30

7121125 30of3



