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OUTGOING MESSAGES
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INCOMING CALLS

OUTGOING TICKETS Y-T-D
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OPERATOR CALL VOLUMES
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EXCAVATOR CALL VOLUMES
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AVERAGE HOLD TIME
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Abandoned -  125

Answered -   3,005

Offered -   3,130
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Offered -  3,130
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83,971 (83.46%)

16,641 (16.54%)

14,686 (84.09%)

2,778 (15.91%)

76,931 (74.99%)
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2,719 (15.09%)
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CREATIVE HOURS - 2ND QUARTER DETAILS

PROJECT NAME HOURS WORKED

NDOC 2025 State Fair Event Sponsors 3:25

NDOC Color Code Cards 4:15

NDOC Dashboards 38:45

NDOC Social Media 21:50

NDOC Spanish Translation of Website 106:00

NDOC Website Changes 5:15

Subtotal 179:30:00

Management Review (+15%) 26:55:30

Grand Total with Review 206:25:30

CREATIVE HOURS - 2024
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North Dakota One Call 2025 Creative Hours.xlsx
2025 Summary

Quarter Hours
First Quarter 92:05:45
Second Quarter 206:25:30
Third Quarter
Fourth Quarter
Grand Total 298:31:15

7/21/25 1 of 3



North Dakota One Call 2025 Creative Hours.xlsx
First Quarter Detail

Project Name Hours Worked
NDOC 2025 Excavator Meetings 6:30
NDOC Dashboards 40:45
NDOC General Admin 0:15
NDOC November 2024 NDOC Board Minutes 0:15
NDOC Outdoor Magazine Ad 4:00
NDOC Social media 25:35
NDOC Spanish Translation of Website 2:30
NDOC Website Changes 0:15

Subtotal 80:05:00
Management Review (+15%) 12:00:45

Grand Total with Review 92:05:45

4/30/25 2 of 2



North Dakota One Call 2025 Creative Hours.xlsx
Second Quarter Detail

Project Name Hours Worked
NDOC 2025 State Fair Event Sponsors 3:25
NDOC Color Code Cards 4:15
NDOC Dashboards 38:45
NDOC Social media 21:50
NDOC Spanish Translation of Website 106:00
NDOC Website Changes 5:15

Subtotal 179:30:00
Management Review (+15%) 26:55:30

Grand Total with Review 206:25:30

7/21/25 3 of 3


