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DASHBOARD REPORT - OCTOBER 2025

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

OPERATOR CALL VOLUMES

25

®
20 A
15 ..':
YRR . ------- ‘ ....‘ ...... . :::::::‘ ................ A.....: V.'--'-'-'.' RN .:::::::.
. teess .:::::u.: ...... QO @i .. .............. ‘ ............. 8

JAN 12.75 9.91 11.69 10.41
FEB 13.81 10.01 11.35 9.06
MAR 12.80 9.82 8.71 9.75
APR 22.78 9.70 13.82 12.00
MAY 12.80 11.90 10.84 10.15
JUN 12.21 11.10 10.54 9.18
JUL 12.12 11.79 10.91 9.62
AUG 13.21 11.98 12.62 10.35
SEP 12.89 13.89 13.35 10.15
ocT 10.99 11.91 13.46 10.21
NOV 11.56 11.27 11.02

DEC 12.17 11.84 9.39

WWW.NDONECALL.COM 1-800-292-8989



DASHBOARD REPORT - OCTOBER 2025

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

EXCAVATOR CALL VOLUMES
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JAN FEB MAR APR MAY JUN Jut AUG SEP 0cT NOV DEC

2022 2023 2025

JAN 86.38 89.01 86.74 88.94
FEB 83.73 88.59 84.80 89.34
MAR 79.17 89.20 86.39 82.20
APR 67.99 80.03 72.85 75.03
MAY 69.78 71.47 75.40 75.55
JUN 74.68 76.53 78.90 79.77
JUL 78.14 78.07 81.03 81.74
AUG 76.81 77.95 78.52 81.02
SEP 76.65 76.29 78.15 81.97
0cT 79.21 79.58 78.74 82.75
NOV 83.76 83.02 82.98

DEC 86.75 84.36 89.13

WWW.NDONECALL.COM 1-800-292-8989



\ DASHBOARD REPORT - OCTOBER 2025

Dakota YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

AVERAGE HOLD TIME

60

40

Q.. [
..'...' .... . ....... ... ....... "..- ......
20 . . ...... '.-.V.:z. ....... SRREE . O
. . . . B ® .6
':::::::.l:::.'::.. e .*--,,. a

JAN 2 6 10 5
FEB 4 7 12 4
MAR 13 13 21 21
APR 11 10 18 30
MAY 13 21 13 24
JUN 17 18 12 24
JuL 23 22 19 13
AUG 25 20 21 17
SEP 29 21 25 18
0cT 21 16 25 15
NOV 11 12 15

DEC 7 4 2

WWW.NDONECALL.COM 1-800-292-8989



YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

DASHBOARD REPORT - OCTOBER 2025
[Dakota \'1

AVERAGE CALL DURATION

9 Min.
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Answered - 2,932 Answered - 2,780

Abandoned - 170 Abandoned - 100

ABANDONMENT
0CT

ABANDONMENT
OCT 2025

Offered - 3,102 Offered - 2,880

WWW.NDONECALL.COM 1-800-292-8989



\ DASHBOARD REPORT - OCTOBER 2025
[Dakota \'1

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

INCOMING TICKET TYPES OCT

30,000
25,000

20,000

17,232

14,780

13,180
14,516

15,000

10,000

5,000

2,819

o o o o

N o Q o O
I 3 & o 3
.. e - oo

ROUTINE MODIFY RESPOT EMERGENCY MEET SURVEY  EXTENDED

INCOMING TICKETS TYPES OCT Y-T-D

300,000
250,000
200,000

150,000

100,000
50,000

126,478

117,209
114,009

oeooe .. . oo o _ _ "' __ eo-e °°° "
ROUTINE MODIFY RESPOT EMERGENCY MEET SURVEY EXTENDED

WWW.NDONECALL.COM 1-800-292-8989



DASHBOARD REPORT - OCTOBER 2025

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

RECEIPT METHODS 0CT

30,000

ITIC Mobile =0

25,000

R
N
L
o~
@
o
<)
«a
o

20,000

15,394 (84.48%)
17,657 (89.88%)

14,822 (87.28%)

15,000

10,000

5,000

2,333(10.72%)

I 33(0.15%)

. 2,124 (12.51%)

36 (0.21%)

52 (0.29%)
. 2,777 (15.24%)

na
(=]
n>
i =N

2022 2023

2025
RECEIPT METHODS OCT Y-T-D

300,000
250,000

200,000

140,690 (88.05%)
137,996 (88.31%)

150,000

122,163 (82.83%)
123,353 (86.29%)

100,000

50,000

. 17,916 (11.47%)

I 350 (0.22%)

‘ 18,716 (11.71%)

| 381 (0.24%)

' 19,311 (13.51%)

| 293 (0.20%)

' 24,655 (16.72%)

| 669 (0.45%)

no
[—]
no
no
no
[—]
no
[y
no
[—]
no
=

WWW.NDONECALL.COM 1-800-292-8989



DASHBOARD REPORT - OCTOBER 2025

—Dak YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

DIRECT RELEASE

2,873 (14.82%) 14,279 (83.07%)

16,516 (85.18%) 2,911 (16.93%)

ITIC BREAKDOWN
OCT 2025

ITIC BREAKDOWN
0CT

OVERALL ITIC % - 89.12% OVERALL ITIC % - 89.88%

31,278 (22.23%) 114,722 (83.42%)

109,412 (77.77%) T 22,807 (16.58%)
[Y-T-D) [Y-T-D)

ITIC BREAKDOWN ITIC BREAKDOWN
OCT 0CT 2025

OVERALL ITIC % - 88.05% OVERALL ITIC % - 88.31%

WWW.NDONECALL.COM 1-800-292-8989



DASHBOARD REPORT - OCTOBER 2025

Dakotax YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

PHONE-IN IN REVIEW

577 (37.94%)

HOMEQWNER 944 62.06%

TICKETS
OCT

252 (43.67%)

HOMEQOWNER
WEB TICKET

BREAKDOWN
0CT

325 (56.33%)

MONTHLY HOMEOWNER TICKETS - 1,521

5,785 (42.13%) 2,788 (48.19%)

[Y'T'm [Y'T‘D]

HOMEOWNER e }\IA[;EABE%IQ‘E# 2,997 5101%
i BREAKDDM

0CT

YTD HOMEOWNER TICKETS - 13,732

WWW.NDONECALL.COM 1-800-292-8989




DASHBOARD REPORT - OCTOBER 2025

Dakotax YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

PHONE-IN IN REVIEW

436 (35.53%) 227 (52.06%)

HOMEQOWNER
WEB TICKET

BREAKDOWN
OCT 2025

209 (52.06%)

HOMEQWNER 91 (64.47%

TICKETS
0CT 2025

MONTHLY HOMEOWNER TICKETS - 1,227

5,072 (37.78%) 2,526 (49.80%)

[Y'T'm [Y'T‘D]

HOMEOWNER WBEWEER
s BREAKDOWN
0CT 2025 s

YTD HOMEOWNER TICKETS - 13,425

WWW.NDONECALL.COM 1-800-292-8989



\ DASHBOARD REPORT - OCTOBER 2025

Dakotax YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

POSITIVE RESPONSE COMPLIANCE

2025 NON-COMPLIANT
o oO

9
%
98%
99%
99%
99%
99%

40%

30%

20%

10%

‘R&?\WRMANC'[ Ay,
) %
On Time - 96%
COMPLIANT O
HE. G
0CT 2025
B ey s

WWW.NDONECALL.COM 1-800-292-8989
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YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

DASHBOARD REPORT - OCTOBER 2025

[Dakota

CURRENT YEAR (2024) CUMULATIVE YTD TICKETS
vs IN EXCESS OF 940,000 TICKETS
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< @ % o
100,000 N b 39 NSy -~
NS NGNS @
3 58 8
© - - .
JAN FEB MAR APR MAY JUN JUL [T/ SEP JEEIN| NOV DEC

"Current Year Cumulative YTD Tickets will be made available
once the current billing process is complete."

*The ticket volume for 2011 is actual and used as a reference
only. Per the contract, effective March 1, 2024, the volume
discount is in excess of 940,000 tickets.

WWW.NDONECALL.COM 1-800-292-8989



\ DASHBOARD REPORT - OCTOBER 2025

Dakota YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL

CREATIVE HOURS - 3% QUARTER DETAILS
CREATIVE HOURS - 2024

NDOC Dashboards 32:45
250
NDOC General Admin 0:15
N}
NDOC Handout Graphics 5:30 Q
200
NDOC ND Century Code 49:23 Dig Law 3:25
NDOC Social Media 13:35
150
NDOC Spanish Translation of Website 31:20
NDOC Website Changes 1:15 =
N
100 o~
Subtotal 88:05:00
Management Review (+15%) 13:12:45
50
Grand Total with Review 101:17:45

WWW.NDONECALL.COM 1-800-292-8989



ONE CALL CONCEPTS

WHEN SAFETY IS ON THE LINE

North Dakota One Call 2025 Creative Hours.xlsx
2025 Summary

Quarter Hours
First Quarter 92:05:45
Second Quarter 206:25:30
Third Quarter 101:17:45
Fourth Quarter

Grand Total 399:49:00

11/4/25 10f4



ONE CALL CONCEPTS

WHEN SAFETY IS ON THE LINE

North Dakota One Call 2025 Creative Hours.xlsx
First Quarter Detail

Project Name Hours Worked
NDOC 2025 Excavator Meetings 6:30
NDOC Dashboards 40:45
NDOC General Admin 0:15
NDOC November 2024 NDOC Board Minutes 0:15
NDOC Outdoor Magazine Ad 4:00
NDOC Social media 25:35
NDOC Spanish Translation of Website 2:30
NDOC Website Changes 0:15
Subtotal 80:05:00
Management Review (+15%) 12:00:45
Grand Total with Review 92:05:45

11/4/25 20f4



ONE CALL CONCEPTS

WHEN SAFETY IS ON THE LINE

North Dakota One Call 2025 Creative Hours.xlsx
Second Quarter Detail

Project Name Hours Worked
NDOC 2025 State Fair Event Sponsors 3:25
NDOC Color Code Cards 4:15
NDOC Dashboards 38:45
NDOC Social media 21:50
NDOC Spanish Translation of Website 106:00
NDOC Website Changes 5:15
Subtotal 179:30:00
Management Review (+15%) 26:55:30
Grand Total with Review 206:25:30

11/4/25 3of4



ONE CALL CONCEPTS

WHEN SAFETY IS ON THE LINE

North Dakota One Call 2025 Creative Hours.xlsx
Third Quarter Detail

Task name Time spent
NDOC Dashboards 32:45
NDOC General Admin 0:15
NDOC Handout Graphics 5:30
NDOC ND Century Code 49:23 Dig Law 3:25
NDOC Social media 13:35
NDOC Spanish Translation of Website 31:20
NDOC Website Changes 1:15
Subtotal 88:05:00
Management Review (+15%) 13:12:45
Grand Total with Review 101:17:45

11/4/25

4 0of 4



