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OUTGOING MESSAGES
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INCOMING CALLS

OUTGOING TICKETS Y-T-D
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OPERATOR CALL VOLUMES
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Abandoned -  84

Answered -   1,188

Offered -   1,272
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ITIC Mobile = 0
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126,598 (83.63%)

24,774 (16.37%)

3,449 (86.70%)

529 (13.30%)

121,178 (78.38%)
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OCC’s Systems Division is constantly at work modifying existing and developing new software. The list on this 
page identifies changes that took place during 2025. We will continue supplying this information during 2026.

North Dakota – 2025 Major Deliveries 
& System Changes

•	 Customer-Facing & Operational 
Releases

•	 Open Ticket Dashboard

•	 Mobile App Release

•	 Ongoing Parcel updates

•	 Locator Tickets enhancements

	◦ Upgrade attachment upload process
	◦ Enabled search for ticket attachments

•	 Retirement of the ITIC 2.0 platform

Ongoing Operational & Technical 
Enhancements (Throughout 2025)

In addition to major visible releases, several 
critical behind-the-scenes improvements were 
delivered:

•	 PunchPhone enhancements

	◦ Improved caller experience

	◦ Increased CSR efficiency

•	 iVerify suite updates

	◦ Stronger discrepancy detection

	◦ Improved risk identification

	◦ Reduced turnaround time for 
map updates (e.g., reflecting new 
neighborhood features)

•	 Security & infrastructure 
improvements

	◦ Ongoing maintenance and upgrades 
focused on data and asset security
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CREATIVE HOURS - 3RD QUARTER DETAILS

PROJECT NAME HOURS WORKED

NDOC Dashboards 32:45

NDOC General Admin 0:15

NDOC Handout Graphics 5:30

NDOC ND Century Code 49:23 Dig Law 3:25

NDOC Social Media 13:35

NDOC Spanish Translation of Website 31:20

NDOC Website Changes 1:15

Subtotal 88:05:00

Management Review (+15%) 13:12:45

Grand Total with Review 101:17:45

CREATIVE HOURS - 2024
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North Dakota One Call 2025 Creative Hours.xlsx
2025 Summary

Quarter Hours
First Quarter 92:05:45
Second Quarter 206:25:30
Third Quarter 101:17:45
Fourth Quarter
Grand Total 399:49:00

11/4/25 1 of 4



North Dakota One Call 2025 Creative Hours.xlsx
First Quarter Detail

Project Name Hours Worked
NDOC 2025 Excavator Meetings 6:30
NDOC Dashboards 40:45
NDOC General Admin 0:15
NDOC November 2024 NDOC Board Minutes 0:15
NDOC Outdoor Magazine Ad 4:00
NDOC Social media 25:35
NDOC Spanish Translation of Website 2:30
NDOC Website Changes 0:15

Subtotal 80:05:00
Management Review (+15%) 12:00:45

Grand Total with Review 92:05:45

11/4/25 2 of 4



North Dakota One Call 2025 Creative Hours.xlsx
Second Quarter Detail

Project Name Hours Worked
NDOC 2025 State Fair Event Sponsors 3:25
NDOC Color Code Cards 4:15
NDOC Dashboards 38:45
NDOC Social media 21:50
NDOC Spanish Translation of Website 106:00
NDOC Website Changes 5:15

Subtotal 179:30:00
Management Review (+15%) 26:55:30

Grand Total with Review 206:25:30

11/4/25 3 of 4



North Dakota One Call 2025 Creative Hours.xlsx
Third Quarter Detail

Task name Time spent
NDOC Dashboards 32:45
NDOC General Admin 0:15
NDOC Handout Graphics 5:30
NDOC ND Century Code 49:23 Dig Law 3:25
NDOC Social media 13:35
NDOC Spanish Translation of Website 31:20
NDOC Website Changes 1:15

Subtotal 88:05:00
Management Review (+15%) 13:12:45

Grand Total with Review 101:17:45

11/4/25 4 of 4


